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Presenter Notes
Presentation Notes
Hello and thank you for this invitation to speak at the Focus on the Future conference!  I am so thrilled to be here and share some of my knowledge and passion about working with individuals suffering from a gambling disorder. Before I begin, I want to highlight that much of my training and research is ground in a CBT conceptualization of addiction with slightly more emphasis on the B than C.   And so, throughout this talk today, I will be speaking from this perspective.

I have used motivational interviewing in my clinical practice for decades.  It can be an effective tool at the start of treatment, as a brief intervention, and during the course of therapy when I encounter ambivalence about change.  It is an adaptable approach to working with clients.  

Comment about learning environment and being nonjudgemental of others as we learn together!



Workshop Goals

1. Describe the evidence base for using motivational
interviewing in the treatment of gambling disorder.

2. lIdentify different types of reflective listening skills and how
each can be incorporated into a motivational interview.

3. Discuss how reflective listening can resolve ambivalence and
develop discrepancy.
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This workshop assumes you have some foundational background and skills in counseling and about motivational interviewing.  I will do a brief definition of MI, a short review of the research on MI as an intervention for gambling disorder to demonstrate that it is an evidenced-based practice, and finally we will work on refreshing/refining your reflective listening skills – which is fundamental aspect of conducting a good motivational interview! 




MI Evidence-Base for Gambling Treatment

Meta-analysis of motivational interviewing finds compared to
no or minimal intervention:

* Significant reductions in gambling frequency

* Significant reductions in gambling intensity

Stronger commitment to change expressed during a MI session
predicts better gambling outcomes over 12 months!

Hodgins, et al (2009); Yakovenko et al. (2015)
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MI, compared to other active treatments, demonstrated similar effects on outcome!  Even though some of the other treatments were of greater intensity (i.e., multiple sessions vs 1 session of MI).  

Effects weaken over time. 



What is Motivational Interviewing

Practitioner’s Definition:

Motivational interviewing is a collaborative conversation style
for strengthening a person’s own motivation and commitment to
change.

It is the client's task, not the therapist’s, to
articulate and resolve his or her ambivalence.
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MI is like Fred Astaire & Ginger Rogers dancing.  It’s beautiful collaborative movements.  Sometimes the therapist is Fred leading the other dancer as they move through time and space.  Other times they are Ginger who follows Fred’s lead but is in the moment with him and moving in concert with him.   The dance is about strengthening a client’s motivation and commitment to change!

Technical Definition: 
MI is a collaborative, goal-oriented method of communication with particular attention to the language of change.  It is designed to strengthen an individual’s motivation for and movement toward a specific goal by eliciting and exploring the person’s own arguments for change.

Motivation to change is elicited from the client, and not imposed from without 

It is the client's task, not the counselor's, to articulate and resolve his or her ambivalence 

A successful motivational interview will answer the following question along the way: “For what is this person motivated?”.  Not, “Why isn’t this person motivated?”


What is Motivational Interviewing

The counselor is directive in helping the client examine and resolve
ambivalence.

Readiness to change is not a client trait, but a fluctuating product of
interpersonal interaction.



What is Motivational Interviewing

Therapist Talk Time (%) <50% <60%
Reflection : Question Ratio >2 >1

Complex Reflections (%) >50% >40%
Open-Ended Questions (%) >70% >50%
Percent of Session MI Consistent >90% >80%

*Based upon coding of a MI session using a behavioral coding scheme
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MI is a subtle balance of directive and client-centered components 



What is Motivational Interviewing

Motivation is fundamental to change, and resolving ambivalence is
an important component of change.

Motivation is:
1. Willing to change: The importance of change.
2. Able to change: Confidence for change.
3. Ready to change: Making change a priority. |
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Resolving ambivalence can be a key to change.

Willing:  The degree of discrepancy between what is happening at present and what one values for the future.

We need to tune our ear looking for client statements about being willing, able, and ready to change. 

We will come back to ready, willing, and able to change using the acronym DARN CAT….



What is Motivational Interviewing

Change occurs or arises when the person connects their behavior

with something of intrinsic value, something important, something
cherished.

Intrinsic motivation for change arises in an accepting, empowering
atmosphere that makes it safe for the person to explore the
possibly painful present in relation to what is wanted or
valued.
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I call this marinating or stewing a client in their own distress!  Use their own words to make them uncomfortable.  That is the therapist’s job when doing an MI. 

End of slide comment:  The remainder of the workshop focuses on how to have the good conversation that develops discrepancy.  



General Principles of Motivational

Interviewing

1. Express empathy
* Acceptance facilitates change
* Reflective listening is fundamental
* Ambivalence is normal

2. Develop discrepancy
* Client should present argument for change

* Change is motivated by a perceived discrepancy between
present behavior and goals



General Principles of Motivational

Interviewing

3. Roll with resistance
* Avoid arguing for change
* Client is primary resource in finding solutions
* Resistance is signal to respond differently

4. Support self-efficacy
* Believing in the possibility of change is important
* Client is responsible for carrying out change
* Avoid self-fulfilling prophecies



Motivational Interviewing Methods

OARS

* Open ended questions

* Affirming

* Reflecting

* Summarizing



Reflections

Simple Reflections: Complex Reflections:
* Repeat * Paraphrase
* Rephrase * Double-sided
* Metaphor
* Reflect Feeling
* Summary

* Amplified
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Repeat:  Simply repeating the speakers words
Rephrase:  Repeats speakers words but replaces/substitutes some words with synonyms
Paraphrasing: Reflects what is said but also infers meaning- hypothesis testing
Double-sided: Type of paraphrasing but reflects both sides of ambivalence described by speaker
Metaphor:  Using a figure of speech to capture the essence of what the client is saying. Used to suggest a likeness or analogy between the figure of speech and client’s words. 
Reflect Feeling:  Emphasizes the emotional component of what is said- takes into account body language and inflection/tone in voice of client while making statements
Summary:  Pulls together information from what speaker has said and captures the highlights in a succinct statement
Amplified:   Over exaggerate the emotion/feeling the client is conveying.  Leads to corrective action by the client (i.e., clarification). 



Developing Discrepancy

Case Example:
1. Getinto groups of 2-3 people.
2. Twill read aloud a vignette of person with a gambling problem.
* Justlisten. At the end, briefly discuss with your group what you noticed.
3. Iwill read aloud the vignette a second time.
* Using OARS, develop discrepancy. As therapist, what would say if this
was a real client you were working with?

Possible Therapist Response (OARS):
* Open Ended Questions
e Affirming
* Reflecting
* Summarizing
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This exercise involves reading a story posted to reddit.com/r/problemgambling.  The trainer will read the story two times.  The first time read it slowly, but all the way through.  While reading it, have students write down the change talk (DARN CATS) they hear.  Solicit and discuss what students identify.  Read the story a second time and have student call out possible responses (OARS: Open questioning, Affirming, Reflecting and Summarizing) to the text.  The responses do not have to rift off of each other, but more of what you might say with several possible alternatives.  
�Story:

Gambling Story
u/SpikeP90
I've been lurking for a little while, but this is my first time posting here so I'll give you some back story. I started sports betting about 7 years ago. It started off innocuous enough... after college my buddies and I started doing a trip to Vegas for the first weekend of the NCAA tournament every year. Those trips were always fun and social and I was pretty good about sticking to a (small) budget. Then I opened an online account, and for a long time that was under control too ($5 or $10 here and there on games I was watching with friends anyway).
Things started to change maybe 18-24 months ago. I think my experience was pretty typical. I hit several big (for me, at that point) bets in a row, and suddenly I was up a couple grand, and very hooked. I would set some arbitrary $ amount I needed to hit before I cashed out, and then when I got there I would just move the goalposts. Well, you won't be surprised to hear that eventually my hot streak turned cold, and I lost all of my winnings (remember the World Cup - Germany 7 Brazil 1? I was the guy on my laptop in the hotel bar doubling down on the in-game under every time Germany scored). I was just so angry and disgusted with myself, but I felt like I could let it go if I just won back everything I had lost.  Well, I didn't. I just kept digging a deeper and deeper hole. Now my goal was just to get back even. I wasted weeks analyzing and obsessing over and watching games, but I wound up down about $5k. Then, I finally hit the hot streak I had been waiting for, and I got all the way back even, to the point where I had promised myself again and again I would cash out and move on with my life. Of course I didn't cash out. I somehow convinced myself that, since I was really dialed in (whatever that means), I should keep going and actually make some money. Shockingly, that didn't work so well. Instead, I lost it all again. Even more disgust/shame/anger this time, and it was even harder to focus on anything else in my life other than winning that money back.
Fast forward to the beginning of October. I'm now down $12.5k overall. I decide to try another deposit (one "last" shot lol), and I catch another heater... turned $250 into $13k in about 2 weeks. This is 2 weeks of obsessive, round the clock, nail-biting degenerate mode, mind you. I finally hit my magical cashout number. I'm retired from gambling, right? Minor wrinkle, though. My sportsbook only allows me to cash out $2.5k at a time, and you have to wait 6-8 weeks for a withdrawal to arrive before requesting a new one. Convenient for them. So I request one, but I've still got $10k burning a hole in my account. I lasted 2 days. Then, same exact story. I placed a couple of small bets, they hit, so I started pressing. Went up about $3k, then lost $7k. All within about 36 hours. The next day I promised myself if I could just get back to that magical cash out number, I'd actually quit. So I got back to my number, and the next morning I'm betting a bunch of Champions League shit I know next to nothing about. I'm back down $2k by dinner time. This morning, I made myself the same promise... get back to that number, and I'll quit. Well, I got back again, but I overshot a little. Can't leave that alone, right? So I've got a few bets pending as I type this.
Here's the thing. Even if I were to actually quit after tonight (something I have no confidence whatsoever in my ability to do), gambling has seriously screwed up my life. Even if I'm able to cash out what I have, so there's no short-term financial damage, it's ruined my shit in a lot of other ways. I'm anxious, and depressed, and irritable all at once a lot of the time. I'm not sleeping, because I'm up until the latest game ends every night, usually drinking and/or smoking as well, usually needing time to cool down (read: plan tomorrow morning's bets) after that last game ends. I've been short-tempered and distant with my wife and kids, which is something I absolutely hate about myself. I've let all of my actual hobbies and interests languish. I used to be a very outdoorsy person, with lots of hobbies, and some close friends. I've always liked sports, but I've also always preferred playing them to watching them on TV. I've passed up countless opportunities to play basketball/soccer/hockey with friends to gamble on complete strangers playing those games instead. All I've done for the last 18 months, essentially, is fulfill my bare minimum obligations to my job and my family, so that I can spend the rest of my time obsessing about gambling. Even when I'm out with friends/family/co-workers, I'm glued to my stupid Flashscore app obsessing over bets.
And here's the real kicker. If I can somehow manage to hang on to what's in my account long enough to cash it out, I will have at least dodged the short-term financial blow. But not in the long term. I'm in grad school. When I go on the job market in a year or two, whether I get a good position depends almost entirely on how much research I've published. All the time I've spent on gambling (and it's been a more than full-time job the last 1.5 years) is time that I could have, and should have, spent on research. The difference between a good job and a not-so-good job, or no job at all, could easily be 100s of thousands, if not millions, over the next 30+ years. But, I've been so obsessed with salvaging a couple thousand bucks that I've completely ignored the big picture. Which is shitty for me, but also very unfair to my family.
When I lay it all out like this, it seems ridiculous that I don't just let gambling go altogether and move on with my life, but it just seems to have a grip on me. Maybe writing about it will be helpful. I also started reading the Allen Carr book last night. Not sure what I think about it... so far he's just been trying to convince me that gambling is an addiction, and not actually fun for me (file that under "no shit, Sherlock"). But I think I'll stick with it and see if it's useful.
Anyway, thanks for listening. I would definitely appreciate any thoughts, experiences, strategies you can share.
 



Motivational Interviewing

MI focuses on change talk, which is any speech that favors movement
toward change.

DARN CATS

* Desirability of Change  Commitment to Change
* Ability to Change * Signs of Activation

* Reasons to Change * Taking steps

* Needing to Change

Write down the DARN CATS in the vignette.
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This exercise involves reading a story posted to reddit.com/r/problemgambling.  The trainer will read the story two times.  The first time read it slowly, but all the way through.  While reading it, have students write down the change talk (DARN CATS) they hear.  Solicit and discuss what students identify.  Read the story a second time and have student call out possible responses (OARS: Open questioning, Affirming, Reflecting and Summarizing) to the text.  The responses do not have to rift off of each other, but more of what you might say with several possible alternatives.  
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General Principles of Motivational
Interviewing
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Four foundational processes of MI.  While somewhat linear not always. 

Engage:  Shall we talk?
Focus:  About what?
Evoke: Why?
Planning: How?



Motivational Interviewing & Baseball

In baseball, not every time a batter goes up to the plate does he get a
hit. In fact, a batter who gets a hit only 30% of the time is
considered a huge success. However, there are other definitions of a

successful at bat.

Per Ron Washington, a successful MLB manager, there were 8 ways
to achieve a positive plate appearance. His conceptualization of
the different ways to record a positive plate appearance: Y
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In baseball, not every time a batter goes up to the plate does he get a hit.  In fact, a batter who gets a hit only 30% of the time is considered a huge success. However, there are other definitions of a successful at bat. For example, when Ron Washington was the manager of the Texas Rangers, he believed there were 8 ways to achieve a positive plate appearance. Here is his conceptualization of the different ways to record a positive plate appearance:
Hit 
Walk 
Sacrifice bunt 
Sacrifice fly 
Hit by pitcher/Catcher interference 
Move lead runner up with an out
Move lead runner up with an error
8 pitch at bat 
 
At the end of a motivational interview not every client is ready to enact immediate change. What are some other observable signs of a positive motivational interview?
 
 



Positive Plate Appearance

1. Hit 6. Move lead runner up with
2. Walk an out
3 Sacrifice bunt 7. Move lead runner up with
4. Sacrifice fly Q ag er_?}i bt
. >8-
5. Hit by pitch/Catcher =orprtiiat bd
interference

At the end of a motivational interview not every client is ready
to enact immediate change. What are some other observable
signs of a positive motivational interview?
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Motivational Interviewing & Baseball

. Hit
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. Sacrifice fly

- 8 pitch at bat

~ Hit by pitcher/Catcher

interference

- Move lead runner up with an

out

- Move lead runner up with an

error
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In baseball, not every time a batter goes up to the plate does he get a hit.  In fact, a batter who gets a hit only 30% of the time is considered a huge success. However, there are other definitions of a successful at bat. For example, when Ron Washington was the manager of the Texas Rangers, he believed there were 8 ways to achieve a positive plate appearance. Here is his conceptualization of the different ways to record a positive plate appearance:
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At the end of a motivational interview not every client is ready to enact immediate change. What are some other observable signs of a positive motivational interview?
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