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W h y  d o e s  
la n g u a g e  m a t t e r ?

PART 1
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Let me start by setting a foundation



La n g u a g e  isn ’t  ju s t  a b o u t  
sh a r in g  in fo r m a t io n .



La n g u a g e  is  so cia l a ct io n .



W e  u se  la n g u a g e  t o  cr e a t e ,  
m a in t a in ,  a n d  e n d  r e la t io n sh ip s .



Mo st  co n v e r sa t io n s  w it h  a  p e r so n  y o u  
d o n ’t  k n o w  w e ll h a v e  y o u  lo o k in g  fo r  
a n d  h ig h lig h t in g  t h in g s  in  co m m o n .



W h a t  d o  y o u  h a v e  
in  co m m o n ?



Part 1 

5  minut e s

Fiv e -m in u te  t im e r



Yo u r  ch a lle n g e :
O n  “o p p o sit e ”  s id e s



An o th e r  ch a lle n g e :
O th e r  d iffe r e n ce s  



W h e n  y o u  ca n ’t  r e ly  o n  
co m m o n a lit ie s  to  b u ild  a  

r e la t io n sh ip ,  
w h a t  ca n  y o u  u se ?



In clu siv e  la n g u a g e



1. Scie n t ific p r in cip le s  ca n  h e lp .
2 . Yo u  ca n  m a k e  sm a ll ch a n g e s  

r ig h t  a w a y .
3 . Yo u  ca n  n a v ig a te  o n  y o u r  o w n .



TO DAY’S AGENDA

1. Why does la ngua ge  ma tte r?
2 . Fla vor a nd fra mes
3. The  6 principle s of inclusive  la ngua ge
4 . Deep dive : re spect
5. Deep dive : pe rspectives a nd pa in points
6. Cha llenges
7. Wra p-up

W HAT W E’LL BE C O VERIN G

Pa rt  1



YO UR MATERIALS
1. Agenda  + Brea kout Discussions
2 . Ta kea wa ys

Pa rt  1



La n g u a g e  ca n  fe e l lik e  
a  m in e fie ld .



Th e r e ’s  a  n e w  2 1st  ce n t u r y  e t iq u e t t e .



Ev e r y  s in g le  t h in g  y o u  sa y  o r  
w r it e  ca n  ca u se  a  r e la t io n sh ip  t o  
im p r o v e  o r  d e t e r io r a t e .



Pr o b le m a t ic la n g u a g e  h a r m s  
r e la t io n sh ip s .  

Presenter
Presentation Notes
Problematic language harms relationships. It lowers trust, it causes pain, and it drives people away. 



In clu s iv e  la n g u a g e  im p r o v e s  
r e la t io n sh ip s .
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And inclusive language improves relationships. It demonstrates respect, it draws people in, and it �makes people feel valued and taken into consideration.

Relationships include:
Between company and consumer
Manager and report
Recruiter and candidate
Teacher and student
Content creator and audience
Coworkers
Friends
Romantic partners
Family
And more



O u r  sp e e ch  a n d  w r it in g  
la n d  d iffe r e n t ly  

o n  d iffe r e n t  p e o p le .

Part 1



“I w o u ld n ’t  m in d  if 
so m e o n e  sa id  it  t o  m e .”

Part 1 



“No w  th a t  w e ’r e  
s tu ck  a t  h o m e  fo r  th e  
fo r e se e a b le  fu tu r e …”

Part 1



“Bu t  I lo o k e d  in  th e  
d ict io n a r y ,  a n d  th e  
d e fin it io n  sh o w s it ’s  

a  p e r fe ct ly  fin e  w o r d .”

Part 1 



“Ju st  t e ll m e  th e  w o r d s  
I sh o u ld n ’t  u se  a n d  

th e  w o r d s  I sh o u ld  u se  
in  th e ir  p la ce .”

Part 1 



Discu ss io n  t im e !

Part 1 

10  minut e s

Te n -m in u te  t im e r



Tw o -m in u te  in s ig h t :

Part 1 

2  minut e



Fla v o r  a n d  fr a m e s

PART 2
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“I w o u ld n ’t  m in d  if 
so m e o n e  sa id  it  t o  m e .”

Part 2



“Ar e n ’t  th e y  b e in g  
o v e r se n sit iv e ? ”

Part 2



Cognitive skill

Projecting into a nother 
pe rson’s point of view

PERSPECTIVE
TAKING

Pa rt  2



Tw o  co m p o n e n t s

Part 2

LIVED EXP ERIEN C E

Ta king into a ccount 
potentia l differences in 

experiences, norms, 
va lues

RO LE S W ITC H

Looking a t the situa tion 
from the other person’s 

perspective



Tw o  co m p o n e n t s

Part 2

RO LE S W ITC H

Looking a t the  
situa tion from the 

other person’s 
perspective

LIVED EXP ERIEN C E

Ta king into 
a ccount potentia l 

differences in 
experiences, 
norms, va lues



Ev e n  sm a ll ch a n g e s  in  
p o sit io n  ca n  r e a lly

ch a n g e  p e o p le ’s
e x p e r ie n ce s

Part 2



He ig h t
Bir th  o r d e r

Ha ir  t e x tu r e

Part 2
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Ask if anyone has a quick story



Big g e r  ch a n g e s  in
p o sit io n  ca n  ca u se

e v e n  b ig g e r  d iffe r e n ce s

Part 2



Ge n d e r
Re lig io n

Ra ce
Disa b ility

Ne u r o d iv e r s ity
Cla ss

Se x u a lity
Part 2



Diffe r e n t  liv e d  e x p e r ie n ce s
ca n  le a d  to

d iffe r e n t  r e a ct io n s
to  th e  sa m e  s itu a t io n  

Part 2



1. Th e  “fla v o r ” o f w o r d s
2 . Se m a n t ic fr a m e s

Part 2



La n g u a g e  isn ’t  n e u t r a l.
“Th e r e  a r e  n o  ‘n e u t r a l’ 

w o r d s  a n d  fo r m s 
th a t  b e lo n g  to  n o  o n e .”

Part 2

—Mikha il Ba kht in



Part 2 | Beyond the dictionary

“All w o r d s  h a v e  th e  
‘t a s t e ’ o f a  p r o fe ss io n ,  
a  g e n r e … a  p a r t icu la r  

p e r so n ,  a n  a g e  g r o u p .”
—Mikha il Ba kht in



Part 2 | Beyond the dictionary

“Ea ch  w o r d  t a s t e s  o f 
th e  co n te x t  in  w h ich  it  

h a s  liv e d  it s  so cia lly  
ch a r g e d  life .”

—Mikha il Ba kht in
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Don’t worry about taking notes - these are all on your Takeaways handout
Credit Carol Dweck



Ex o t ic



Ex o t ic



Po w  w o w



Po w  w o w



Discu ss io n  t im e !

Part 2

10  minut e s

Te n -m in u te  t im e r



Tw o -m in u te  in s ig h t :

Part 2

2  minut e s



Se m a n t ic fr a m e
A h id d e n  s t r u ctu r e  th a t  

t e lls  y o u  h o w  a  w o r d  is  r e la t e d
to  th e  w o r ld  a r o u n d  y o u

Part 2



Se m a n t ic fr a m e
A sin g le  w o r d  ca n  g e n e r a te  

a  w h o le  sce n a r io ,  w ith  a  
se t t in g ,  p la y e r s ,  a n d  a ct io n

Part 2



“Pu r ch a se ”
• Bu y e r
• Se lle r
• Go o d s 

Part 2

• Money
• Location



So m e t im e s,  b ia s  
is  h id d e n  in  th e  
se m a n t ic fr a m e

Part 2



Pe r so n  A: Ab r a s iv e
Pe r so n  B: S t r a ig h t fo r w a r d

Part 2



Pe r so n  A: O p in io n a te d
Pe r so n  B: Co n fid e n t

Part 2



Pe r so n  A: Ne g le ct fu l o f ch ild
Pe r so n  B: Giv in g  ch ild  

a u to n o m y

Part 2



Th in k  a b o u t  th e  sce n a r io  
o f th e  v e r b  “lo o t .”

Part 2

Presenter
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Person who breaks into a store
Steals something
Probably in a time of chaos
(anything else?)



Data and images from African American Policy Forum
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What’s the difference between the people on the left and the person on the right?



W h o  g e t s  fr a m e d  a s  
“ lo o t in g ”?

Part 2

W h o  g e t s  fr a m e d  a s
“fin d in g ”?



Part 2

W h a t ’s  th e  sce n a r io  fo r  
“cir cle  th e  w a g o n s”?

Ho w  a b o u t  
“h o ld  d o w n  th e  fo r t”?



Part 2

A w o r d ’s  fr a m e  ca n  se t  
so m e o n e  u p  a s  th e  

e n e m y  o r  a s  a  cr im in a l.  



Discu ss io n  t im e !

Part 2

10  minut e s

Te n -m in u te  t im e r



Tw o -m in u te  in s ig h t :

Part 2

2  minut e s



Th e  6  p r in cip le s  o f 
in clu s iv e  la n g u a g e

PART 3
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Part 3

1. Re fle ct  r e a lity
2 . Sh o w  r e sp e ct
3 . Dr a w  p e o p le  in
4 . In co r p o r a te  o th e r  p e r sp e ct iv e s
5 . Pr e v e n t  e r a su r e
6 . Re co g n ize  p a in  p o in t s



Part 3

1. Dis to r t  r e a lity
2 . Ex p r e ss  d isr e sp e ct
3 . Ma r g in a lize  a n d  e x clu d e  p e o p le
4 . Pr e se n t  a  s in g le  p e r sp e ct iv e  a s  

u n iv e r sa l
5 . Er a se  p e o p le  a n d  h is to r ie s
6 . Ig n o r e  o r  lig h t ly  r e fe r e n ce  p a in fu l 

h is to r ie s  o r  e x p e r ie n ce s



1.  In clu s iv e  la n g u a g e  
a ccu r a te ly  r e fle ct s  r e a lity .

Part 3



“Gu te n b e r g  in v e n te d  th e  
p r in t in g  p r e ss  in  14 5 2 .”

Part 3



h u sb a n d  o r  
w ife

la d ie s  a n d  
g e n t le m e n

o p p o sit e  se x

Part 3

sp o u se  o r  
p a r tn e r

e s te e m e d  g u e st s

a n o th e r  g e n d e r



2 .  In clu s iv e  la n g u a g e  
sh o w s r e sp e ct .

Part 3



“I’m  a fr a id  I’m  g o in g  to  
b u tch e r  th is  n a m e . . .”

Part 3



“So  e a sy ,  y o u r  g r a n d m o th e r  w ill 
u n d e r s t a n d  it .”

“Ex p la in  it  cle a r ly  e n o u g h  th a t  
y o u r  m o th e r  w o u ld  g e t  it .”

Part 3



Pr e su m e d  
in co m p e te n t

Part 3



3 .  In clu s iv e  la n g u a g e  
d r a w s p e o p le  in .

Part 3



Part 2 | 6 Principles



Part 3



m a n k in d
m a n  h o u r s
cr a ft sm a n
m a n m a d e

Part 3



m a n k in d
m a n  h o u r s
cr a ft sm a n
m a n m a d e

Part 3

h u m a n k in d
p e r so n  h o u r s
a r t isa n
sy n th e t ic



4 .  In clu s iv e  la n g u a g e  
in co r p o r a te s  o th e r  
p e r sp e ct iv e s .

Part 3



“Th is  Su n d a y ,  w e  a ll h o n o r  o u r  
m o th e r s .”

“W ish in g  y o u  a  Ha p p y  Mo th e r ’s  
Da y .”

Part 3



“Mille n ia ls  a r e  le ss  lik e ly  to  sa v e  th a n  
p r e v io u s  g e n e r a t io n s .”

“Ma n y  m ille n n ia ls  w ith  co lle g e  
d e g r e e s  ca r r y  s ig n ifica n t  s tu d e n t  
lo a n  d e b t  th a t  h a m p e r s  th e ir  a b ility  
to  sa v e .”

Part 3



5 .  In clu s iv e  la n g u a g e  
p r e v e n t s  e r a su r e .

Part 3



Part 3



“He y ,  g u y s!”

“Yo u  g u y s…”



W h o  is  th e  g u y
sit t in g  a t  th a t  t a b le

o v e r  th e r e ?



6 .  In clu s iv e  la n g u a g e  
r e co g n ize s  p a in  p o in t s .

Part 3



p sy ch o
to ta lly  in sa n e  
sch izo p h r e n ic

Part 3



p sy ch o      u n p r e d icta b le  
to ta lly  in sa n e  o v e r  th e  to p
sch izo p h r e n ic e r r a t ic

Part 3
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Discu ss io n  t im e !

Part 3 

10  minut e s

Te n -m in u te  t im e r



Tw o -m in u te  in s ig h t :

Part 3 

2  minut e s



Lu n ch !
W e ’ll s t a r t  
a g a in  a t  1.



De e p  d iv e : 
Re sp e ct

PART 4
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W a n t in g  to  b e  t r e a te d  
w ith  r e sp e ct  is  a  

h u m a n  u n iv e r sa l.



Bu t  e x a ct ly  HO W  
to  sh o w  r e sp e ct  

ca n  v a r y .



Alw a y s r e sp e ct fu l

Part 5

Na m e s
Accu r a te  p r o n u n cia t io n
Co r r e ct  sp e llin g  
 An d r é a ,  Me i Lin g ,  S io b h a n



Alw a y s r e sp e ct fu l

Part 5

Ad d r e ss in g  a n d  r e fe r r in g  
Co r r e ct  h o n o r ific 
 Ms. ,  Mr s . ,  Mr . ,  Mx .
Correct pronouns



Alw a y s r e sp e ct fu l

Part 5

Pr e fe r r e d  g r o u p  n a m e s
Na t iv e ?  In d ia n ?  
Sp e cific Na t iv e  n a t io n
 Tr ib e ?  Na t io n ?  Ba n d ?



Alw a y s r e sp e ct fu l

Part 5

Pr e fe r r e d  g r o u p  n a m e s
Hisp a n ic?  La t in o ?  La t in x ?  
La t in e ?
Sp e cific co u n t r y  o f o r ig in



Alw a y s d isr e sp e ct fu l

Part 5

Co d e  cr o ss in g
Mo ck  Sp a n ish  (“n o  p r o b le m o ”)
Mo ck  AAVE (“g ir r r r r r r r l!”)

Presenter
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Alw a y s d isr e sp e ct fu l

Part 5

Co m p lim e n t in g  th e  “g o o d  
En g lish ” o f n o n -w h ite  
n a t iv e  sp e a k e r s  



Va r ia b le

Part 5

Bo d y  la n g u a g e
Ey e  co n ta ct  a m o u n t?
Ha n d sh a k e ?  Hu g ?  
To u ch  w h ile  t a lk in g ?



Va r ia b le

Part 5

Gr e e t in g s
Min im a l th e n  g e t  d o w n  to  
b u sin e ss?
Ex p a n d e d ?



Va r ia b le

Part 5

Att itu d e  to w a r d s  t im e
W h a t  d o e s  “o n  t im e ” m e a n ?
Ta k e  u p  t im e ?  O r  n o t  in t r u d e ?



Discu ss io n  t im e !

Part 4 

10  minut e s

Te n -m in u te  t im e r



Tw o -m in u te  in s ig h t :

Part 1 

2  minut e s



De e p  d iv e : 
Pe r sp e ct iv e s  a n d  

p a in  p o in t s

PART 5
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“Sh e  ca n ’t  
co n t r o l h e r se lf.”



W h a t  is  u n d e r  a  p e r so n ’s  
co n t r o l?  

An d  w h a t  is  d u e  to  fa cto r s  
o u t s id e  o f th e ir  co n t r o l?



W h e n  y o u  ca n ’t  r e ly  o n  
co m m o n a lit ie s  to  b u ild  a  

r e la t io n sh ip ,  
w h a t  ca n  y o u  u se ?



In co r p o r a te  o th e r  
p e r sp e ct iv e s

Re co g n ize  p a in  p o in t s



W h a t  d o  y o u  th in k  a r e  
th e  b ig g e st  p a in  p o in t s  
th a t  a r e n ’t  r e co g n ize d ?



Discu ss io n  t im e !

Part 5 

10  minut e s

Te n -m in u te  t im e r



Tw o -m in u te  in s ig h t :

Part 1 

2  minut e s



St ig m a

Part 5

“Th e  s itu a t io n  o f th e  
in d iv id u a l w h o  is  d isq u a lifie d  
fr o m  fu ll so cia l a cce p ta n ce .”

—Erving  G offma n



Ch a lle n g e

Part 5

Am e r ica n  t a b o o s a b o u t  
t a lk in g  a b o u t  m o n e y .



Ch a lle n g e

Part 5

Cu ltu r e s  w h e r e  w o m e n  
a r e n ’t  su p p o se d  to  d e a l w ith  
m o n e y  b u t  n o w  th e y  h a v e  to .



Ch a lle n g e

Part 5

Am e r ica n  t a b o o s t a lk in g  a b o u t  
m e n ta l h e a lth  a n d  illn e ss : 
a d d ict io n ,  a n x ie ty ,  d e p r e ss io n ,  
su icid a lity .



Ch a lle n g e

Part 5

Ne g a t iv e  s t e r e o ty p e s  a b o u t  
p r o b le m  g a m b le r s  + p e o p le  o f co lo r  
o r  im m ig r a n t s  o r  Na t iv e s  o r  p e o p le  
o f lo w  so cio e co n o m ic s t a tu s…



Pr e su m e d  
in co m p e te n t

Part 5



Discu ss io n  t im e !

Part 5 

10  minut e s

Te n -m in u te  t im e r



Tw o -m in u te  in s ig h t :

Part 2 

2  minut e s



Ch a lle n g e s

PART 6
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Ch a lle n g e  1:
Lin g u is t ic d is to r t io n s

Part 6



1.  In clu s iv e  la n g u a g e  
a ccu r a te ly  r e fle ct s  r e a lity .

Part 6



• In fla t in g  la n g u a g e
• So fte n in g  la n g u a g e

Part 6



In fla t in g  la n g u a g e

Part 6

Ac c e p ta b le

Una c c e p ta b le



Queen

Pa rt  6 

Thug
Le ge nda ry Ghe t to
Compe tit ive Cla ssle ss p ie ce  of shit



Dr. Susan Moore, a Black woman, was hospitalized 
fo r C ovid . She  p oste d  a  vid e o  tha t  we nt  vira l, 
e xp la ining  tha t  she  wa s b e ing  d e nie d  p a in 
me d ic a t ion b y he r white  p hysic ia n, who sa id  she  
wa s d ownp la ying  he r p a in. She  d ie d  from C ovid  
c omp lic a t ions.

Afte r he r d e a th, the  hosp ita l C EO  sa id  tha t  Moore  
ha d  “int imid a te d ” the  nursing  sta ff.

Pa rt  6



In fla t in g  la n g u a g e  is  u se d  to  
co n t r o l o r  d ism iss  p e o p le  w h o  
a r e  p o in t in g  o u t  p r o b le m s o r  
a sk in g  fo r  b e t t e r  t r e a tm e n t .  

Part 6



So fte n in g  la n g u a g e

Part 6

Ac c e p ta b le

Una c c e p ta b le



Tim: “The y a sk que stions like , ‘So wha t 
ha ppe ne d  to you?’ ‘How do you put on 
your pa nts if you’re  in a  whe e lcha ir?’ 
‘Ca n you ha ve  se x?’“

Pa rt  6

HR Re p: “Oh, the y’re  just curious . You’re  the  only 
whe e lcha ir use r in this compa ny, so they 
want to learn more about you .”



The anatomy professor looked at the mostly female 
g roup  o f me d ic a l stud e nt s.  He  p o inte d  to  the  op e n-
le g g e d  p e lvic  ma nne q uins. “I should  b e  c a re ful o r t his 
c ould  b e  a  # Me Too  mome nt ,” he  sa id . 

Po int ing  a t  t he  sp re a d  le g s, he  smile d  a t  a  g roup  o f 
fe ma le  stud e nt s a nd  c ont inue d , “d on’t  worry, you won’t  
ha ve  to  d o  this p osit ion.” His ma le  sup e rviso r sa id  la t e r, 
“O h, he  d id n’t  me a n a nything  b y tha t .  He ’s a  g ood  g uy.”

Pa rt  6



W h o  g e t s  th e  b e n e fit  
o f th e  d o u b t?

W h o  is  a ssu m e d  to  b e  th e  
p r o b le m  a n d  sh u t  d o w n ?

Part 6



In fla t in g  la n g u a g e  a n d  
so ft e n in g  la n g u a g e  

a r e  p r o b le m a t ic.  

Part 6



Th e y  p u n ish  th e  
w r o n g  p e o p le .

An d  th e y  p r o te ct  
th e  w r o n g  p e o p le .  

Part 6



Ch a lle n g e  2 :
Re sis t a n t  a n d  p r o b le m a t ic 
p e o p le

Part 6



De h u m a n iz in g  a n d  in su lt in g  
la n g u a g e  to  d e scr ib e  

p r o b le m  g a m b le r s

Part 6



De scr ib in g  t r e a tm e n t  a n d  se r v ice s  
a s  “co d d lin g ” a n d  “w o k e .”  

Su g g e st in g  th a t  o n ly  h a r sh  
t r e a tm e n t  a n d  p u n ish m e n t  is  

a p p r o p r ia t e .

Part 6



Ch a lle n g e  3 :
Fe a r  o f m a k in g  m is ta k e s

Part 6



Yo u  a r e  10 0 %  g u a r a n te e d  
to  m a k e  m is ta k e s  
m o v in g  fo r w a r d .

Part 6



1. Be  g r a cio u s  a b o u t  fe e d b a ck .
2 . Co r r e ct  y o u r se lf.
3 . Ma k e  a  p la n  o n  h o w  to  a v o id  

th a t  m is ta k e  in  th e  fu tu r e .

Part 6



Discu ss io n  t im e !

Part 6

10  minut e s

Te n -m in u te  t im e r



Tw o -m in u te  in s ig h t :

Part 6 

2  minut e s



Ne x t  s t e p s

W RAP UP

Presenter
Presentation Notes
Let me start by setting a foundation



In clu siv e  la n g u a g e

Presenter
Presentation Notes
New toolkit



1. Scie n t ific p r in cip le s  ca n  h e lp .
2 . Yo u  ca n  m a k e  sm a ll ch a n g e s  

r ig h t  a w a y .
3 . Yo u  ca n  n a v ig a te  o n  y o u r  o w n .



Fill o u t  3  p o st - it s .
1. Yo u r  to p  t a k e a w a y .
2 . O n e  th in g  fr o m  to d a y  y o u  w ill 

co m m it  to  t e a ch in g  2  p e o p le  
d u r in g  th is  co n fe r e n ce .

3 . O n e  th in g  fr o m  to d a y  y o u  w ill 
s t a r t  d o in g  r ig h t  a w a y .

Wrap up



Ple a se  p u t  y o u r  p o st - it s  
o n  th e  w a ll.  

O r g a n ize  th e m  in  
r e la t e d  clu m p s.

Wrap up



Ta k e  y o u r  “co m m itm e n t”  
p o st - it s  w ith  y o u ! 

Wrap up



Th a n k  y o u !
Go o d  lu ck ! 

Wrap up


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Slide Number 56
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Slide Number 69
	Slide Number 70
	Slide Number 71
	Slide Number 72
	Slide Number 73
	Slide Number 74
	Slide Number 75
	Slide Number 76
	Slide Number 77
	Slide Number 78
	Slide Number 79
	Slide Number 80
	Slide Number 81
	Slide Number 82
	Slide Number 83
	Slide Number 84
	Slide Number 85
	Slide Number 86
	Slide Number 87
	Slide Number 88
	Slide Number 89
	Slide Number 90
	Slide Number 91
	Slide Number 92
	Slide Number 93
	Slide Number 94
	Slide Number 95
	Slide Number 96
	Slide Number 97
	Slide Number 98
	Slide Number 99
	Slide Number 100
	Slide Number 101
	Slide Number 102
	Slide Number 103
	Slide Number 104
	Slide Number 105
	Slide Number 106
	Slide Number 107
	Slide Number 108
	Slide Number 109
	Slide Number 110
	Slide Number 111
	Slide Number 112
	Slide Number 113
	Slide Number 114
	Slide Number 115
	Slide Number 116
	Slide Number 117
	Slide Number 118
	Slide Number 119
	Slide Number 120
	Slide Number 121
	Slide Number 122
	Slide Number 123
	Slide Number 124
	Slide Number 125
	Slide Number 126
	Slide Number 127
	Slide Number 128
	Slide Number 129
	Slide Number 130
	Slide Number 131
	Slide Number 132
	Slide Number 133
	Slide Number 134
	Slide Number 135
	Slide Number 136
	Slide Number 137
	Slide Number 138
	Slide Number 139
	Slide Number 140
	Slide Number 141
	Slide Number 142
	Slide Number 143
	Slide Number 144
	Slide Number 145
	Slide Number 146
	Slide Number 147
	Slide Number 148
	Slide Number 149

