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Presentation Notes
7-8 breakfast 
We are in room Multnomah
Tana is printing three screens, lifestyle balance wheel and Reflections worksheet

Session1: 8-12 (4 hours)
Lunch: 12-1 (1 hour)
Session 2: 1-5 (4 hours)
Kitty bring little clock and masking tape for Big Wind Blows 
Giant post it notes


Meet your presenters

v

Tana Russell, SUDP, NCTTP,
WSCGCHII, CGT

Assistant Director
Evergreen Councilon Problem Gambling
Olympia, WA

trussellwevergreencpg.org

Kitty Martz, CGRM,
CGACHI, MBA

Executive Director
Voices of Problem Gambling Recovery
Portland, OR
Email: kittymartz@vper.net
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Tana
Brief introductions, not getting into any key messages just yet
Don’t give your life story

mailto:trussell@evergreencpg.org

Class introductions

= Your name, job title

7 Reason you’re here


Presenter
Presentation Notes
Tana looks at Kitty: “I’m Kitty, an ED, here to help teach…” —kitty looks at first person. 


- Why this i1s important (to us)
. Expectations and beliefs about
gambling and gaming

- Comparisons of MH/ SUD/ GD/ 1GD
- SWOT analysis of PG/ Gintegration
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Tana
Note, while we will be discussing both gambling and gaming, we’ll be covering it at about 75% gambling, 25% gaming.  


1.
Why this work 1s important

Why we got into this work,
and why we are STILLdoing it
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Tana
Time check: 8:30


What got my attention?
How I relate

What I didn’trealize [ was
signing up for
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Tana:
What got my attention? – joke about gambling
How I relate – not in recovery from gambling or gaming – but we are all addicted to something (open to any addiction conversation)
What I didn’t realize I was signing up for (education and advocacy) – gambling as the “red headed step-child” (similar to tobacco or alcohol evolution)

Kitty is now going to tell her story, pay attention to it as a case study
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Presentation Notes
Decide on how much time.
Kitty -  Feedback - shorten the section -
Negative impacts gambling had on my life
What did I do that helped me be successful
What do you still do now?
Why did you decide to become a peer and what  do you love most about it?

 work backwards from now 
-Encouraged to focus on ourselves in recovery. Rescue bulldogs, commitment to health, as Exec. Director, I do advocacy work, training, peer work — variety which is useful for seeking out “new” that goes with dopamine seeking 

Cranks my gears is thinking about the role of early onset, digital handheld (9.2 %), advertising/promotions e.g. “play through” on sports platform, lack of regulation/hope for federal legislation - race to the bottom. Starfish story. 

Don’t measure recovery strictly by abstinence – Robinhood – diabetes
Financial loss…

I can take a break campaign, therapeutic riding (this is what’s happening),  running program

Award packet: real, courageous but not fearless. Covid – brain scramble, energy – Doctor said time and not validate any thoughts that “I won’t get better”. 

  






“They say a person needs just
three things to be truly happy in
this world: someone to love,
something to do, and something
fo hope for.”

— Tom Bodeftt



Presenter
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Think you’re perfect
Loneliness – “have to love yourself”…
If a little’s good, _________________
Glimmers
Gets me outside
I want to ease their suffering
See the world through a dogs eyes – grape
Abundance…






U.S.NEWS | August2, 2013, 10

Researchers Bet Casino Data Can Identify
Gambling Addicts

ET

Computerized models can spot and warn people with high risk profiles similar to the way geneticists have
invented tests to predict cancer risk

By ALEXANDRA BERZON and MARK MAREMONT (_connect
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Kitty: Go back 10 years 
So I agreed to be in a feature length documentary and it is really good – about lotteries and where money goes (spoiler alert: schools, parks, economic development, spoiler alert states without robust lotteries also have schools, parks and economic development) and where money comes from (spoiler alert – socioeconomically disadvantaged zip codes with a disproportionately higher level of BIPOC individuals). 

Do you notice anything about me here?  I took great care doing my hair and painting my face.  I had anadonia and post acute withdrawal syndrome. I was homeless a few months before this - social costs gov supported housing, SNAP, Medicaid 
�


do to stay
well?

B What
helped in

most?

m Why did
a ddlCtIOn

happen?

.'Vvhatdai/”/
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How did it happen? Attunement
Combo book – can still recovery without knowing


The SCARF model

S CA

STATUS CERTAINTY AUTONOMY RELATEDNES FAIRNESS

Looks at the relative Looks at our ability Locks at our perception Looks at our Locks at our perception
importance of people o predict the future. of having control over relationships and of being treated fairly;
How certain are we? our environment sense of fitting in for you and for others

‘l know where | stand Hhoveocholce: ‘I am treated fairly and

| am valuable or what will Roppen’ el others are treated fairly’

What | should consider

How can | ensure that How can | clarify where How can | provide them How can | make them Taking everything
they know they are they stand, and what with some degree of feel part of the team? together, am | freating

valued? will happen? input and choice? them and others fairly2
I Y |
NeuroLeadershi D oxeige nesis
@ Neuroteadersiip David Rock, NeuroLeadership Journal, 1, December 2008, 44 i

The v a\msue“‘e
e


Presenter
Presentation Notes
Nueroscience – brain reaction is primitive – run away from Wolly mammoth, towards berries.
Liberman and Eisenberger – 
Need reference (APA format) -brain treats social threats and rewards with the same intensity as physical threats and rewards (example) 
Countless examples of social threats in women. 
Status – every civilization, don’t want to be judged, how we measure ourselves against other, belonging to a community, reward status: titles, medals, feeling proud that we matter
Certainty -  go to bed and know the sun rises.  Our brain actively looks for patterns, familiarity and routines so it can relax.  If can’t find certainty, sometimes makes things up. Is job safe, finances in order, can I retire? Creates a nice pool of dopamine in the brain. Threat response or reward response depending on the level of certainty.
Autonomy – sense of control over events in our lives. Telling clients what they can and can’t do.  Feeling powerless can feel life threatening.  GA! Bad jobs – sense of agency with our lives
Relatedness – interpersonal relationships, trust, and being with other people.  Many animal groups, be part of group. Positive relationships are vital for well being.   Loneliness, fear of rejection.  
Fairness – brain is very alert about distribution of resources and distributive justice. If I’m not going to get my fair share, I’m not going to survive. 
Reality is created by the mind. To change our reality, change your mind – Plato
Resilience is something we can develop is to understand some of our responses to threats.
Be mindful – when feel something stringing, pause, breath and get space to ID feelings. Treat it as information. 
What is the threat causing that feeling? I’m feeling anxious, not I am anxious. Write them down. Refrain them. By changing the way I perceive it, can rewire.  Find a positive element or humor. Practice talking in a positive way. Avoid absolutes or generalizations. ��


2.
Expectations and beliefs
about gambling and gaming

How has your experience affected
you?
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Kitty

Have Reflections of Life and Money Handout ready to go for next slide


Reflections about Money, Gambling, and Gaming Exercise

Please complete the following sentences. Pro tip: the first thing that comes to mind, is
probably the most honest.

1) People with money are
2) In my family, money always

My parents taught me that money

Money makes people

ACTIVITY

Gambling operators are

Ta ke a feW m i n utes to What | learned about gambling from my upbringing was
C O mp le t e th e h a n d O u t 0 n 8) People who have a gambling problem are

9) 1 wish gambling was
your own

10) You should know you have a video game addiction if

11) Video games are
12) Game developers should

13) People can prevent gambling or gaming problems by

14) To recover from a gaming or gambling addiction, one should


Presenter
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Tana
30 min activity


)
Let's discuss!

Yes, please!

~




Just a game Gambling

No bets or wagers are Prize : Anything of value the
made sponsor awards in a
Ex: board games, card promotion.
games, most video games Chance : Outcome is beyond
“N\ON( US - the participant’'s direct control.
Consideration : Something of
!f'%f% value or serious effort is

I \‘MA \ )
| P L o invested.
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Tana:

https://app.leg.wa.gov/RCW/default.aspx?cite=9.46.0237 
RCW 9.46.0237
"Gambling," as used in this chapter, means staking or risking something of value upon the outcome of a contest of chance or a future contingent event not under the person's control or influence, upon an agreement or understanding that the person or someone else will receive something of value in the event of a certain outcome. 


Purchase Gambling

Paying a set price, for a known The product to be received is
product, service, or good. unknown.
Example: Example:

Unlock Container
Unlock Gamma Case

2,500 , 300 6,000 1,500 10,000 ;. 3,500
V-Bucks  BONUS V-Bucks  BONUS V-Bucks © BONUS
2500 (+300 Bonus) U-Bucks 6,000 {+1,500 Bonus) V-Bucks 10,000 (+3,500 Bonus) V-Bucks
$24.99 $59.99 $99.99
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Tana - explain difference between in-game purchase (store purchase) vs. in-game gambling
Kitty: Even beyond - but a currency with a different construct- taco, soda, whiskey 


Il1lusions

= Gambling can solve problems

7 The opportunity won’t come again
(FOMO)

= Everybody does it

" Tjustneed to keep playing

7 I’'m am (or willbe)a professional

18
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Kitty:
Illusion of perceived wins, will solve all problems
Advertisements and discounts...that WILL come again; fear of missing out
Seeing advertisements everywhere can create an illusion that more people are doing it than really are, or are spending more
Feeling skill has more value than it does, under-estimating chance and randomness

Kitty: Combined with Euphoric recall - “Magical thinking”, or “Cognitive Distortions” -reframe as “emotional reasoning”


Definitions

What does all this even mean??

7 Gaming vs. gambling

7 Problem Gambling/ Gaming, disorder,
harms,at-risk

" Recreational, compulsive,
pathological, professional, excessive

19
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Tana: Will discuss in more detail following slides


Gaming vs. Gambling

Which is used
by the
gambling

industry? Responsible

Gambling

20
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Gambling addiction terminology

Compulsive
Gambling

Which is used
by GA?

Which is used
by DSM-5?

Pathological
Gambling

21
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Gaming addiction terminology

Excessive

Gaming
Which is used
by WHO?
Which is used Internet Gaming
by DSM-5? Disorder

22
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Gaming vs. Gambling

= For gambling, money and financial concerns are¢ a central
1Issue

= Impact of amount of time spent gambling vs. gaming can vary
greatly (compare toreasonable amount of time watching TV,
and depends on age,role obligations,and stages of life)

= Types of magical thinking varybetween gambling and gaming
= Personality differences

L, = Family therapy and adolescent counseling


Presenter
Presentation Notes
Kitty
From Rick 

Show clip from Four Seasons on Virtual Chat - metaverse
https://youtu.be/AS6s7W_ug1o
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Kitty

http://www.youtube.com/watch?v=AS6s7W_ug1o

25

BONUS!

= Professional gambling

" Gambling-related harms
7 Socialgambling

0 At-Risk

7 Excessive play
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Kitty
Time check: 10:30
Next is break from 


Careful with terminolc
Not This:

&

Problem Gambler

Has a gambling problem

Clean/Dirty

“Goofed up”

Relapse

Clean date / date last gambled

Denial

Codependent
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Kitty


If you say your orgis

working to reduce
stigma, but you're still
using the word

"addict," you're failing.
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204,600,000,000S

Projected 2023 revenue from global games market
(Newzoo,May2021)

2.9 billion

Estimated players worldwide
(Newzoo,May2021)

65%

Of U.S. populations plays video games 1 hr/ wk
(ESA,2023)

28
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2021 Global Games Market

Per Device & Segment With Year-on-Year Growth Rates

newzoo

Mobile PC

$90.7Bn $35.9Bn

+4.4% YoY -1.7% YoY

Tablet Games Browser PC Games

$11.6Bn $2.6Bn

+2.0% YoY -18.0% YoY
2021 TOTAL

Boxed/

Smartphone $1 75 '8 B n Down\o:ded

Games _1_1% PC Games

$79.0Bn

+4.7% YoY

$33.3Bn

-1.4% YoY

YoY

Console

$49.2Bn

-8.9% YoY

Source: @Newzoo | Global Games Market Report | April 2021

newzoo.com/globalgamesreport

" $90.7Bn

Mobile game revenues in
2021 will account for 52%
of the global market
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272.6 MILLION AMERICANS PLAYVIDEO VIDEO GAME PLAYERS ARE DIVERSE:

GAMES AT LEAST ONE HOUR A WEEK.

1% selectad “Other” or chose not to answer

4%

Other
6%
Asian/Pacific
Islander

8%

Black/African American

10%

Hispanic

62% of adults (18+) play video games.
The average video game player is

76% of kids under 18 play video games. and has been playing for 21 yea".

(Entertainment Software Association,2023)
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Q6 % o mmcansview

In addition, Americans say that video games:

BRING DIFFERENT PEOPLE TOGETHER

(Entertainment Software Association,2023)
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O/, OF PLAYERS PLAY WITH OTHERS.
©

(Entertainment Software Association,2023)
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Estimated 2025 global loot box spend (Statista, 2023)

Of video games have loot boxes in 2019,

\§.l’?l compared to 4.2%in 2010 (Zendaletal.,2019)

Of loot box purchasers make up 2 ofloot box spend. Of
o those, “sare likely dealing with PG/ PVG (Close & Lloyd, 2021)
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Either


3.
Comparisons of
MH/SUD/GD/IGD

Adding to what you already know




35

Special considerations

Speed of play

A more rapid speed
of play is arisk -
factor

(Harris & Giriffiths, 2018)

Age of onset

Early exposure to
(gambling/gaming)
is a risk -factor

(Zhai et al, 2017; Moreira
et al, 2023; Jeong et al
2021)

Availability

Easy access to
gambling/gaming
(i.e. mobile
devices) is a risk -
factor

(Wardle, 2019; Dowing
et al, 2017)

COD

Co-occurring
MH/SUD are risk -
factors

(Wang, 2019; CAMH, 2019)
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Special considerations about gambling addictiveness


Other special

considerations

 Mobile

7 Dosing
 Tolerance
" Sine Wave

7 Gambling face/ fugue state

36
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Kitty 
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Comparisons

= Few trained specialists in Gambling, even fewer
for gaming

wLackofawareness in generalpublic, behavioral
health, healthcare,judicial, schools, etc.

7 “No one mentions it” = “it’s not a big problem™” =
little to no funding allocated to it
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Diagnostic Criteria Compared

Internet Gaming Disorder Gambling Disorder Substance Use Disorder
(proposed) 4 out of 9 2 outof 11
2\ 4

a A
Pharmacological Indicators i |

: vvimarawail vvimarawd
Impaired Control

Use to relieve negative | : R : " . ~ 22 orsened MH/PH
moocs Risky Use/Risky Behaviors s situations
\

Conﬂnuin despit TUITIND
\ s A J

Deceiving others W (Lying/ concealing w (Role Obligations (work, edu, home)

Jeopardizing relatic SOC|aI Impa"-ment y problems

Giving up other activines ) kBGil-OUTS ) unnenieies with other activities

Tolerance

Withdrawal
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DIAGNOSTIC AND STATISTICAL

MENTAL DISORDERS

Page 481: Substance-Related
and Addictive Disorders

Page 585: Non-Substance-
Related Disorders
Gambling Disorder

Page 783: Conditions for
Further Study

Page 795: Internet
Gaming Disorder

AMERICAN PSYCHIATRIC



Presenter
Presentation Notes
Tana


30,000+

Substance Use Disorder
LOTS oftreatment options

Approx. 4,500 SUDPs in WA State
LOTS of support groups and services, advocacy groups, Recovery Awareness Month (Sept)

Gambling Disorder

NO residential option, few outpatient options

Approx. 35-40 certified Gambling Counselors
FEW support groups and only 2 major advocacy groups PG
Awareness Month (March)

Gaming Disorder
ONE IP/OP (reSTART Life)

few OP, 1 IGDC professional
FEW of anything else

40
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Comparing SUD to Gambling

Similarities of Gambling and SUD Differences of Gambling Disorder

= ¢ Loss of control * Hidden addiction

» Ambivalence * No "overdose"

* Depression * Huge financial problems, hit quickly

* Progressive/Tolerance * No "UA" test

* Craving, preoccupation/fixation * Does not require ingestion

* Blackouts * Fewer resources available

* Escape * Public perception

* Simiar Highs/Rush * Higher rates of suicide

* Brain effects and neurotransmitter changes * Less funding

* Withdrawal

» Continuing despite negative consequences
* GeneticVulnerabilities

(American Society of Addiction Medicine, Inc., 2013) (Grant, Brewer, & Potenza, 2006) (Rash, Weinstock, & Van Patten, 2016)


Presenter
Presentation Notes
Tana - Similarities and differences in gambling than SUD 
Point out craving/preoccupation, blackouts
Family impacts and services 
Normalized society, talked about at work
invisible
dosing frequency 
misperceptions of loss/win ratio
Fallacy of believing continuing to play will solve the problem
Kitty: debt, trust 


Neurobiology

Check out this resource!: https:/ / brainconnections.ca/

42
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Pre-load the video
Kitty
Brain Connections. (n.d.). Welcome to Brain Connections! Retrieved March 9, 2023, from Brain Connetions: Understanding Addiction and the Brain: https://brainconnections.ca/  
Kitty- Brain/chemistry - Brain Connections - dopamine isn’t the only player 
“Once I start, I can’t stop” - relates to harm reduction/moderation  
Show Brain Connections video


https://brainconnections.ca/
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Time

b O:15/2:19

:/ / brainconnections.ca/
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https://brainconnections.ca/

S /;
%
Gambling Effects

On The Brain

Liking vs Wanting

3 </

Wanting

———

Liking N |
x\-‘-"q

Time

> 1157279

https:/ / brainconnections.ca/
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Kitty - tolerance 
“Once I start, I can’t stop” – related to harm reduction/moderation

https://brainconnections.ca/

Gambling Effects on Mood

Inilial Gambling

~ -~
L
{eawy G 9
~
v Prok biing
MNatural
/ 7%
\ L4 Sﬁ'tpfh'n!
-n Heavy Gambling Setpoint — -

r j : Early Problem tlnunbhn.j Serpoint /'-.f

Full Problem G ambling Setpoint

13317279

https:/ / brainconnections.ca/
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Kitty:  “dopesick” - refractory period  

Hemorrhaging on street analogy…have to stop the bleeding. 

https://brainconnections.ca/

S PR

 BAGOF MARBLES

LINES CREDITS TOTAL IWIN
15 5 75 fae

o
f

How Slot Machines Work

Ab O“t SlOt Where to Learn More...

:
Machines (Random
Number Generators) camh
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Tana - don’t play all three if it’s after 11:15


https://www.youtube.com/watch?v=cuEbFbavmkI&list=PLYo2mx4PR9hD_zrlemvB7m6RWRKmHfykJ&index=18
https://www.youtube.com/watch?v=UbRAmNduvKg&list=PLYo2mx4PR9hD_zrlemvB7m6RWRKmHfykJ&index=17&t=1s
https://www.youtube.com/watch?v=nf4gHh8_gog&list=PLYo2mx4PR9hD_zrlemvB7m6RWRKmHfykJ&index=16&t=2s
https://gamesensema.com/myths-and-games/
https://www.problemgambling.ca/gambling-help/gambling-information/about-slot-machines.aspx
https://www.problemgambling.ca/gambling-help/gambling-information/about-slot-machines.aspx
https://gamesensema.com/myths-and-games/
https://www.problemgambling.ca/gambling-help/gambling-information/about-slot-machines.aspx

® .
- The B

Everyone’s recovery path is unique. However we notice that people
who do the following are usually successful:

Establish firm
money barriers

See your counselor at
least once a week

Do something for your
recovery every day

Involve your family in
treatment and recovery

Don't go more than 72 hours without
talking to another human being
about your recovery

Credit: Lewis & Clark Problem Gambling Services, Oregon


Presenter
Presentation Notes
Kitty: focus on money barriers, getting curious about money, connection with someone else who is familiar with PG/G. 
Building recovery capital, need groups. Talk about ambivalence to groups….


Prepaid Credit Card —
Financial Barn

N True Link

Spending categories

Auto Repair & Dealers Detail
Cm Beauty Detail

Dating & Escort Detail

Discount & Variety Stores Detail

Access to cash

@ ALLow Cash withdrawals at ATMs

. ALLOW Cash withdrawals inside a bank

BLOCK . Cash-back at time of purchase

Financial Transactions Detail

Block cash withdrawals over $ 0

S '@ ) Gambling & Casinos Detail

48
Credit: www.truelinkfinancial.com
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Kitty


Community Support groups

49

Program

Spirituality

Native
American

Format
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Useful Resources

" Recovery Road Online www.recoveryroadonline.com
" 24-hour/day virtual gambling meetings, mostly GA

" SMART Recovery www.smartrecovery.org
[ Many virtual meetings per day

" Gamban — App
I Firewalls all gambling sites

I True Link www.truelinkfinancial.com
7 Prepaid credit card with dashboard person

50
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http://www.recoveryroadonline.com/
http://www.smartrecovery.org/
http://www.truelinkfinancial.com/

Defining Peer Work

=~ How to measure efficacy
7 Abstinence
7 Quality of Life
0 Therapeutic alliance

0 Trust
7 “Being there”

51
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Kitty
Efficacy – too short of time frames – differences in how we do peer work…competencies. 

ARQ – Living situation (worse), mixing with people who are problem gamblers, friends with people who do not gamble, taken prescribed drugs that have a psychoactive effect, had enough money to live reasonably well 
Trust: 
Sripad P, McClair TL, Casseus A, Hossain S, Abuya T, Gottert A. Measuring client trust in community health workers: A multi-country validation study. J Glob Health. 2021 Mar 10;11:07009. doi: 10.7189/jogh.11.07009. PMID: 33763223; PMCID: PMC7956104.

Working alliance https://bmcpsychiatry.biomedcentral.com/articles/10.1186/s12888-020-02923-3
White, S., Foster, R., Marks, J. et al. The effectiveness of one-to-one peer support in mental health services: a systematic review and meta-analysis. BMC Psychiatry 20, 534 (2020). https://doi.org/10.1186/s12888-020-02923-3

Fisher EB, Boothroyd RI, Elstad EA, Hays L, Henes A, Maslow GR, Velicer C. Peer support of complex health behaviors in prevention and disease management with special reference to diabetes: systematic reviews. Clin Diabetes Endocrinol. 2017 May 25;3:4. doi: 10.1186/s40842-017-0042-3. PMID: 28702258; PMCID: PMC5471959.



Within the health systems literature, trust is commonly recognized as an individual’s positive expectation that their needs will be adequately met (and that they will not be harmed) by a health provider or system. In low- and middle-income countries (LMICs) with under-resourced health systems, clients’ trust in community health workers (CHWs) is particularly critical given CHWs are often the first point of contact for residents of low-income, rural, peri-urban or urban-informal settlements with limited access to facility-based care 


Kitty – Diabetes – focus on chronic elements (diabetes and gambling) Implement and sustain the behaviors needed to manage their illness “chronic illness needs chronic care” 
Measuring therapeutic alliance The therapeutic alliance can be measured using several validated scales including the Working Alliance Inventory (WAI), California Psychotherapy Alliance Scale (CALPAS), Helping Alliance Questionnaire (HAQ), and Vanderbilt Psychotherapy Process Scale (VPPS)
Trust 

support, quality of life, and satisfaction.
One example of a measurement tool for efficacy of peer support services is the Peer Support Fidelity Scale (PSFS), developed by Chinman et al. (2014). This scale is designed to measure the extent to which peer support programs adhere to the core principles and practices of peer support, such as mutual respect, shared responsibility, experiential knowledge, and hope. The PSFS consists of 15 items rated on a 5-point Likert scale, and can be used by peer workers, supervisors, or external evaluators to assess the fidelity of peer support programs. The PSFS has been shown to have good reliability and validity, and has been used in several studies of peer support interventions 1.
Another example of a measurement tool for efficacy of peer support services is the Peer Support Outcomes Protocol (PSOP), developed by Repper et al. (2013). This protocol is a comprehensive set of measures that capture the outcomes of peer support from multiple perspectives, such as peers, staff, and service users. The PSOP includes measures of recovery (e.g. Recovery Assessment Scale), empowerment (e.g. Empowerment Scale), social inclusion (e.g. Social Inclusion Scale), well-being (e.g. Warwick-Edinburgh Mental Well-being Scale), and satisfaction (e.g. Peer Support Satisfaction Survey). The PSOP also includes measures of the processes and mechanisms of peer support, such as trust, hope, self-esteem, and self-efficacy. The PSOP has been used in a large-scale randomized controlled trial of peer support in England 2.



Workin
Alliance
Inventory

52

Strongly Strongly

Disagree Neutral Agree

Disagree Agree
1 | My therapist and | understand each other. 1 2 3 4 5
2 We have established a good understanding of the kind of 1 2 3 4 5
changes that would be good for me.
3 || feel that my therapist appreciates me. 1 2 3 4 5
| believe the time my therapist and | are spending together
4 |. = {l 2 3 4 5
is not spent efficiently.
5 || believe my therapist likes me. 1 2 3 4 5
6 What I'm doing in therapy gives me new ways of looking at 1 P % 4 5
my problem.
7 | feel my therapist cares about me even when | do things 1 P 3 4 5
that he/she does not approve of.
My therapist does not understand what | am trying to
8 T 1 2 3 4 5
accomplish in therapy.
9 |l am confident in my therapist's ability to help me. 1 2 3 4 5
10 | feel that the thing | do in therapy will help me to 1 2 3 4 5
accomplish the changes that | want.
1 | My therapist and | trust one another. 1 2 3 4 5
12 | disagree with my therapist about what | ought to get out 1 2 3 4 5
of therapy.
3 | believe in my therapist is genuinely concerned for my 1 2 3 4 5
welfare.
14 | We agree on what is important for me to work on. 1 2 3 4 5
15 | My therapist and | respect each other. 1 2 3 4 5
6 The things that my therapist is asking me to do don't make 1 2 3 4 5
sense.
[] Tasksand Goals [ | Bonds
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Kitty
Measuring therapeutic alliance The therapeutic alliance can be measured using several validated scales including the Working Alliance Inventory (WAI), Helping Alliance Questionnaire (HAQ)


WHOQOL

World Health Organization Quality of Life
v Physical
m Psychological
m Levels of Independence
mr Social Relations

v Environment
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Kitty - NEW

Physical – Sleep, work, pain (cite older adults) 
Psychological – Positive feelings, esteem, body image, negative feelings, spirituality (Kind, Honest, etc GA)
Social Relationships – Relational, Support, Sex
Environment – Safety, Home, finances, Leisure, Transportation

Doesn’t affect clinical symptoms, but does social network of support. Citation:
White, S., Foster, R., Marks, J. et al. The effectiveness of one-to-one peer support in mental health services: a systematic review and meta-analysis. BMC Psychiatry 20, 534 (2020). https://doi.org/10.1186/s12888-020-02923-3



Life Balance Tool —

Smart Recovery

Examples:

= Recovery = Education

» Pets = Community
= Family = Volunteering
= Friends = Sports

« Work = Hobbies

= Finances = Recreation
= Health = Spirituality
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Kitty Last thing before lunch - if it’s 11:45, they can do the whole exercise
Flexible with timing.  Could spend 3 min or 15 min.


Life Balance Tool —

Smart Recovery

Examples:

= Recovery = Education

» Pets = Community
= Family = Volunteering
= Friends = Sports

« Work = Hobbies

= Finances = Recreation
= Health = Spirituality

55
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Gambling Disorder:

Chronic cycling Secovery
=N

Gambling Lifestyle

Symptoms Activities

Triggers/ Increased
Exposure Stressors

56
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Kitty
Euphoric recall
Sports coverage on news
Circumvent at any time.


4.
SWOT Analysis of PG/G
Integration

Strengths, Weaknesses,
Opportunities, and Threats



Presenter
Presentation Notes
Try to be here by lunch 1:00
Tana
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SWOT Analysis of integrating PG/G

STRENGTHS

Benefits to individuals,
families, providers,recovery
services,treatment agencies,
community at large

Developing field, overlap with
adjacent fields, specialty care,
holistic recoveryand wellness

OPPORTUNITIES

WEAKNESSES

Limitations in awareness,
funding, priorities, historical
data,public opinion

Funding impacts and
limitations and restrictions,
politicalagendas,new forms
of gambling available

THREATS
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Tana


SWOT Analysis - STRENGTHS

Treatment Work

7 High CODwith SUD/ MH
" Holistic care

" Little cost to integration

" Marketability

" Improves outcomes for other disorders
/" Camaraderie between clients

7 Community Awareness/ Outreach

/" Evidenced-based practices

59
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SWOT Analysis - STRENGTHS
Peer Work

" Realtime / extended hours when life happens

" Supports treatment plan/ practice using CBT tools
" Cost effective

/" Increases motivation/ longevity and engagement with
services

7 Socialsupport =well-being = quality of life

60


Presenter
Presentation Notes
Kitty: Tendency to dive in -  Encourage considering how to add 2% more - screening, referral source you’ve vetted. Already under resourced. Many opportunities for trainings. 

Kitty:
Real time / extended hours when life happens - get one data point when in office. Lonely Friday night. 
Supports treatment plan / practice using tools - “It’s just a thought.” 
Financial awareness and barriers - how many of your clients have that 

Research from diabetes, older adult health, heart disease, houselessness, SPMI

Schel SHH, van den Dries L, Wolf JRLM. What Makes Intentional Unidirectional Peer Support for Homeless People Work? An Exploratory Analysis Based on Clients' and Peer Workers' Perceptions. Qual Health Res. 2022 May;32(6):929-941. doi: 10.1177/10497323221083356. Epub 2022 Mar 29. PMID: 35345943; PMCID: PMC9189598.

*Camacho, E, Ntais, D, Jones, S, Riste, L, Morriss, R, Lobban, F, et al. Cost-effectiveness of structured group psychoeducation versus unstructured group support for bipolar disorder: results from a multi-centre pragmatic randomised controlled trial. J Affect Disord 2017; 211: 27–36.

**Kennedy MA, Hatchell KE, DiMilia PR, Kelly SM, Blunt HB, Bagley PJ, LaMantia MA, Reynolds CF 3rd, Crow RS, Maden TN, Kelly SL, Kihwele JM, Batsis JA. Community health worker interventions for older adults with complex health needs: A systematic review. J Am Geriatr Soc. 2021 Jun;69(6):1670-1682. doi: 10.1111/jgs.17078. Epub 2021 Mar 18. PMID: 33738803; PMCID: PMC8263299.

“Being there” – Presence ….   https://www.gjcpp.org/en/article.php?issue=37&article=221



Activity

A Big Wind Blows — Get ready to stand up!
61
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A Big Wind Blows

= Find commonality in our work,
particularly about gambling

" Less about personaldisclosure
" Feelfree touse prompts

v Safety first

62
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" A Big Wind Blows -
Prompts if you need them

7 Talks with clients regularly
about money

A big wind blows on anyone who... 7 Notices an uptick in online
" Sometimes freezes under sports gambling advertising
pressure " Notices cross -addiction in
7 Has a client with challenges with their practice
gambling 7 Intends to get a specialty
" Has a client experiencing harms certification for Gaming or

.. from gaming or day trading Gambling


Presenter
Presentation Notes
Kitty - Get the yips 


SWOT Analysis - WEAKNESSES
Peer Work

7 In the position to do the greatest harm with the least amount of
training

" Earlydays for establishing efficacy

/" Lackofstandardized competencies

0 Little fiscalsupport for peer services

/7 Dual-roles and boundaryissues
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Kitty:  
In the position to do the greatest harm with the least amount of training.  
Trauma informed care: when do most negative events occur? Do example of moving and tripping. Don’t have the safety of the contained space.  Flight attendants training is about safety. 
Examples from training ethics: THC during Covid. Go pick up a check at a casino.  
Stats from Debra Buffalo boy on MHACBO investigations. 
Early days for established standardized competencies - show link to Teresa and Iva’s 

- Little fiscal support for peer services. Have to prioritize. Fortunate to have one peer let alone diversity. Am I peer if different gender, ethnicity, sexual orientation, religion, culture?  Introduce Attitudes and Beliefs exercise. 



SWOT Analysis - WEAKNESSES

Treatment Work

Ditto on #1

Rapidly changing environment

Related addictions to social media, influencers, screen time, etc.
Few specialty providers or supervisors

Gaps in medicaid insurance

Toxic corporate culture about gambling/ gaming

Lack of culturalattunement, biases and barriers
Staffshortages, lack of mgmt support

Certification maintenance

Advocates + case managers +trainers + community outreach
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Tana: 
Ditto on #1 example: using SUD tx curriculum in SUD settings for someone with PG… “just replace drugs/alcohol in your head with gambling and it will still apply”
Clients know if the person in front of them doesn’t understand Gambling Disorder



Activity

An experiential exploration of unconscious bias
related to PG/ Grecovery.
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“Write down your gender, age, race/ethnicity,
sexual orientation, able-body status, and

religion/spirituality.

67

= How have these things affected your views of
gambling/ gaming?
=7 How do these things affect your view of others?

7 How do these things affect your clients’life
experiences, and views of gambling/ gaming?


Presenter
Presentation Notes
Tana
Gender: men and women at increasing similar gambling/gaming prevalence.  Some differences in types and help-seeking.  Less data on women, very little data on non-binary populations.  Who are help-services and “evidenced-based practices” designed for?
Age: different ages gravitate toward different games, or see its role in their lives differently
Race/ethnicity: Various cultural gambling games, games that appeal to specific races, games that discriminate, access to help services for their race/ethnicity and in their language.
Sexual Orientation: little data available. Who are help-services and “evidenced-based practices” designed for?
Able-body status: gambling and gaming are a safe activity for those with physical limitations.  High accessibility, and is better than treatment/recovery services. 
Religion/spirituality: Religious teachings about gambling or about addiction.  Views of luck, fate, chance, destiny, karma, etc. 


What is your own political affiliation?

= How do politics impact the gambling/
gaming industry?

7 How does the current political climate
impactthose inrecovery?

7 How does it impact your professionalism?
68
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Tana
Gambling regulation is largely influenced by the opinions and values of those on rule-making bodies (various levels).  
Little gaming regulation compared to the gambling industry.
Political beliefs exist about the gambling and gaming industry, often exacerbated beyond reality, given a wide brush even when they do not apply to all operators or game developers.  Ground-level employees can end up experiencing the brunt of these impacts. 
Can you work professionally with any client of any political affiliation, however far extreme in the other direction of your own they may be?


What is your “lived experience"?
(In recovery from

loved one,

“normie”, etc.)

= How does this affect your views of clients?
7 How does your client see themselves?

7 What lingo or jargon comes with these
affillations?
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Tana
Some do not identify with “higher power” or other “recovery” language.  I’m not in recovery, I just don’t game any more.  Dislike of meetings or 12-step culture.
12-steps aren’t for everyone.
Online resources can be great, even for “online-based” addictive disorders. 


What is your personal “worldview”

on gambling/gaming?

A Igamble and/ or game recreationally or
occasionally.

2. Neither for nor against.

. T'hate it with the passionate fire ofa

thousand burning suns'!
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Tana
Answer the question for yourself.   Show of hands?
You can be A and B.
You’d have a hard time being C and B. 
Take another show of hands based on specific types of gambling/gaming
Raise your hand if you have some type of mobile game app on your phone right now
Raise your hand if you bought a lottery or scratch-off ticket sometime in the last 1-2 years.
Raise your hand if you’ve participated in some sort of raffle drawing, bing


What is your personal “worldview”

on gambling/gaming?

" Whatare the ethical
considerations if you do

/. Igamble and/ or game gambling/ game?

recreationally. " Whatis your client’s view of
2. Neither for nor against. gambling..any fantasies/ dreams,
(' Ihate it with the dissociation?

passionate fire ofa " What impression do they have of

thousand burning suns! your views?
71
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)
Ethical anxiety

you've been 1n?

Ethical
situations

~

)
youve seen?



Presenter
Presentation Notes
Try to finish scenarios between 2:15 - 2:30

Kitty?
Transition from unconscious bias to ethical situations
Group discussion 


Peer ethics scenarios:

Keep in mind:

. Safety — physical and
As a peer, would you... emotional

. Ethics & boundaries

. Scope of practice

. Agency policy

. Client - driven

. Self - efficacy
. Harm reduction

73


Presenter
Presentation Notes
Try to finish scenarios between 2:15 - 2:30

Kitty
Yes, it depends. 
Remember these are peers – no office, out in the field. 
See through a cultural lens too…where to people borrow money?


Peer ethics scenarios:

As a peer, would you...

Go with a client
to pay a debt?

74

Keep in mind:

. Safety — physical and

emotional

. Ethics & boundaries
. Scope of practice

. Agency policy

. Client - driven

. Self - efficacy
. Harm reduction


Presenter
Presentation Notes
Try to finish scenarios between 2:15 - 2:30

Motivational interviewing if cash needs to be involved, can we transfer it…etc.
For intents and purposes here, it does.  Contractors, servers, etc.

At a big retail store where you pay electric bill
Payday loan place
Deli – to the person who works there
Family member 


Peer ethics scenarios:

As a peer, would you...

Go with a client
to pick up
winnings?
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Keep in mind:

. Safety — physical and

emotional

. Ethics & boundaries
. Scope of practice

. Agency policy

. Client - driven

. Self - efficacy
. Harm reduction


Presenter
Presentation Notes
Try to finish scenarios between 2:15 - 2:30

At the lottery business administration office?
At a casino?
Go in for them?

What if it’s not winnings, it’s a refund or tax kicker – unexpected windfall? 


Peer ethics scenarios:

As a peer, would you...

Briefly hold on to
cash for a client?
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Keep in mind:

. Safety — physical and

emotional

. Ethics & boundaries
. Scope of practice

. Agency policy

. Client - driven

. Self - efficacy
. Harm reduction


Presenter
Presentation Notes
Try to finish scenarios between 2:15 - 2:30


Peer ethics scenarios:

As a peer, would you...

Briefly hold on to a
client’s creditcard?
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Keep in mind:

. Safety — physical and

emotional

. Ethics & boundaries
. Scope of practice

. Agency policy

. Client - driven

. Self - efficacy
. Harm reduction


Presenter
Presentation Notes
Under what circumstances?
Try to finish scenarios between 2:15 - 2:30


Peer ethics scenarios:

As a peer, would you...

Serve as the
administrator on a
prepaid credit
card?
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Keep in mind:

. Safety — physical and

emotional

. Ethics & boundaries
. Scope of practice
. Agency policy

. Client - driven
. Self - efficacy
. Harm reduction


Presenter
Presentation Notes
Add Truelink screen here
Try to finish scenarios between 2:15 - 2:30


Peer ethics scenarios:

As a peer, would you...

Wait outside for a
client while they
gambled?

79

Keep in mind:

. Safety — physical and

emotional

. Ethics & boundaries
. Scope of practice

. Agency policy

. Client - driven

. Self - efficacy
. Harm reduction


Presenter
Presentation Notes
They called and said “I’m here now can we meet after?” You had a scheduled appointment at the coffee shop in that strip mall.
Try to finish scenarios between 2:15 - 2:30


Peer ethics scenarios:

Keep in mind:

. Safety — physical and
emotional
. Ethics & boundaries

. Scope of practice
Ask how much a . Agency policy

client’s sunglasses | 5 &lient-driven
. Self - efficacy

or shoes cost? . Harm reduction

80

As a peer, would you...


Presenter
Presentation Notes
Try to finish scenarios between 2:15 - 2:30



SWOT Analysis - OPPORTUNITIES
Peer Work

7" Outreach/ engagement, particularlyunderserved
communities

" Less administrative load

" Medicaid billing

" Support for co-occurring challenges

" Para-professional workforce options

" Specialize into directive/ non-directive (e.g. financial) *
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Presentation Notes
Start this by 2:30
Kitty -
One more form - Admin load - level of DAP or SOAP notes, treatment planning, etc 
Medicaid billing
Support for co-occurring challenges
Para-professional workforce options (financial barriers) 
Outreach / engagement, particularly underserved communities - some cultures it helps to get the mom involved

*Evans M, Fisher EB. Social Isolation and Mental Health: The Role of Nondirective and Directive Social Support. Community Mental Health J. 2022 Jan;58(1):20-40. doi: 10.1007/s10597-021-00787-9. Epub 2021 Mar 3. PMID: 33660137.


The association between greater nondirective emotional support and decreased anxiety was more pronounced among those who were socially isolated. Greater nondirective emotional support was significantly associated with decreased depression among socially isolated people, but the relationship was nonsignificant for those who were not socially isolated. Likewise, greater directive instrumental support was associated with lower depression only among those who were socially isolated. 


Who does what?

Case Therapist/
Manager M Counselor

Which one are you?

Who else do you have
on your team?

Opportunities for Finar_lcial
growth? Advisor

82
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SWOT Analysis - OPPORTUNITIES
Treatment Work

" Billing medicaid

" Telehealth

7 Cycle ofincreasing awareness,to increasingaccess to
services,to increasing service options, to increasing funding,
to increasing awareness...

" Severallow-hanging fruits for PGintegration in SUD/ MH

/" Opportunities to collaborate and share (resources,
community events,speakers, etc.)
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Shoot for afternoon break after this slide
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Presenter
Presentation Notes
Tana - Person doing the screening
Kitty - Person answering the questions

Tana: “You don’t have a gambling problem do you?”  Kitty: “Of course not!”
Tana: “I know you’re not here for gambling, but I have to ask you these questions anyway.  If you don’t really gamble then this won’t take but a second.”  Kitty: “Oh I don’t go to the casino.”  (but bets on sports, lottery, bingo…….)
Tana: “Do you think you have a gambling problem?”  Kitty: “I only have a problem if I’m losing!  But I mostly win.”

Add study from NCPG on people who work in the field. ***



Activity

SBIRT Sandwich —Screening, Brief Intervention,
and Referral SKILLS PRACTICE!



Presenter
Presentation Notes
Small group activity introduction  (instructions on next slide)


SBIRT Sandwich

1) Define & Clarify =
what gambling, normalization
7) Gambling Screening Q’s =
Ask the Q’s as they are written
21 Feedback/Brief Intervention =
Report outcome of screening
and recommendation
Z) Referral list =
For everyone. “Just in case you or
someone you know might need it one
86 day.”


Presenter
Presentation Notes
Tana
Break into pairs or small groups and screen each other (Lie/Bet, BBGS, PGSI)


4 )
What was 1t like

to be asked

Jhose questions?

%
What did you

learn?



Presenter
Presentation Notes
Group discussion - de-brief the screening skills practice


How to break
the cycle of
\unawareness?

Opportunities

~

to collaborate?

.



Presenter
Presentation Notes
Group discussion - opportunities to integrate screening into your practice?  Opportunities to integrate PG/G education?


SWOT Analysis - THREATS
Peer Work

7 Non efficacious activities

7 Substitute intervention vs adjunctive to counseling

" Working counter to treatment plan without adequate
collaboration

" Requires front loading of policies, procedures and
supervision

/" Creating reliance on peer

" Position to do the most harm with the least training
89


Presenter
Presentation Notes
Kitty:
Efficacy - risk that we just hang out and it feels good….process groups, “war stories”, trauma bonding
Working counter to  treatment plan without adequate collaboration - trauma bonding, triangulating
Requires front loading of policies, procedures and supervision - don’t know what you don’t know 
Position to do the most harm with the least training


Overall, wonder if “it feels good but not as effective without counseling” - The effect of peer support is significantly greater when it is delivered as an adjunctive, SMD = 0.23, as opposed to substitute intervention, SMD = -0.30, a difference of 0.53 (Fig. 6).
Peer support that was provided in addition to care as usual was significantly more likely to increase social network support than peer support provided by peer workers employed in a substitute role. 


https://bmcpsychiatry.biomedcentral.com/articles/10.1186/s12888-020-02923-3
White, S., Foster, R., Marks, J. et al. The effectiveness of one-to-one peer support in mental health services: a systematic review and meta-analysis. BMC Psychiatry 20, 534 (2020). https://doi.org/10.1186/s12888-020-02923-3






SWOT Analysis - THREATS
Treatment Work

Ditto to last one

= Recurrences (multiple Dx)

=0 Un-prepared/ un-equipped programs (Gambling + eating
disorder? Gaming + SUD? Gambling + gaming + Autism? Gaming +
Pornography? Indigenous healing?)

7 New forms of gambling/ gaming with limited data. Even less data
on specific populations and minority groups.

v Rapid industry and legislative changes

7 Funding and regulation vary by state and are subject to bias of the

leadership and regulators
90
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The Big Fish

Social Casino
Example

ON g
NCLONPRG,
o ey,

CONNECTIONS | SEASON 2 EPISODE 8

WHAT’'S THE DEAL

WITH SOCIAL CASINOS?

A Healthy Gambling and Gaming Podcast

Podcast searchices

Addiction
Professionals’

Best-Kept Secret
Resource: ATTC

Addiction Professionals’ Best-
Kept Secret Resource: ATIC
People may often think of
trectment professionals, peers,
and 12-steps when they think of
recovery help services, but who
else is behind the...

Dr. Hilarie Cash and Dr.
Stephanie Diez-Morel Share
Recommended Reads: Goming
Disorder Dr. Cash and Dr. Diez-
Morel share how they got
interestad in studying and
traating Gaming Disorder, why

they h.

SEASON 4 | EF

SEASON 4 | EPISODE 3

06/30/2023

(cag) Gift
Responsibly

(Gog) Gift Responsibly Cait
Huble, with NCPG, and Kristi
Weeks, with Washington's
Lottery, explain what "Gift-
Responsibly” both around the
holidays and all year means
and why lottery and scratch-
of.

FUERSEEEN OCPT | (@iem | © @@
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p 1 o) oooo /10:16

“How social casinos leverage Facebook user data to target vulnerable gamblers”
(8/13/2019)

https://www.pbs.org/newshour/show/how-social-casinos-leverage-facebook-user-data-to-target-
vulnerable-gamblers

Big Fish recently lost a lawsuit
for operating “unlawful
gambling devices”. They had to
pay back players over $155
million and agreed to
implement “addiction-related
resources” and a “self-
exclusion policy”. They still
operate based in Seattle, WA.

“Judge approves 5155M class
action settlement related to Big
Fish Games and online

gambling lawsuit” (8/31/2020)
https://www.geekwire.com/2020/big-fish-
games-pay-155m-tweak-games-part-class-
action-settlement-gambling/



Presenter
Presentation Notes
Tana - may not play video - reference 

https://www.pbs.org/newshour/show/how-social-casinos-leverage-facebook-user-data-to-target-vulnerable-gamblers
https://www.pbs.org/newshour/show/how-social-casinos-leverage-facebook-user-data-to-target-vulnerable-gamblers
https://www.pbs.org/newshour/show/how-social-casinos-leverage-facebook-user-data-to-target-vulnerable-gamblers
https://www.geekwire.com/2020/big-fish-games-pay-155m-tweak-games-part-class-action-settlement-gambling/
https://www.geekwire.com/2020/big-fish-games-pay-155m-tweak-games-part-class-action-settlement-gambling/
https://www.geekwire.com/2020/big-fish-games-pay-155m-tweak-games-part-class-action-settlement-gambling/

& Facebook

FACEBOOK

Policies / Commerce

@ Gambling

Listings may not promote the buying, selling or
facilitation of online gambling for money or money's
worth, including digital currencies. Online gambling
includes gaming, betting, lotteries, raffles, casino,
fantasy sports, bingo, poker and sweepstakes in an

online environment.

Human Exploitation and Sexual Services /

e
=)

Listings may not promote any form of human

trafficking, prostitution, escort, or sexual services.

Ingestible Supplements /

®

Listings may not promote the buying or selling of

ingestible supplements.

Gaming

j‘i Builder

Card

4 Casino
Design
Match
Merge
Puzzle
Quick-play
Quiz and trivia
Racing
Role-playing
Runner
Simulation
Solitaire

Sport

hitps://www.facebook.com

w
Casino games

Popular Casino games

Thug Life Tién Lén Mién Nam Cybergame Slot Mate - Free Slot Casino

2.2M players 959K players 809K players

[ ] Casino Sortby: Recommended

Happy Casino Vegas Live Slots The Walking Dead Life Black Jack AG Tour Bingo Time

30K players 209K players 418K players 23K players 147K players
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This Photo by Unknown Author is
licensed under CC BY-SA

Big Fish Casino » Responsible Play

Responsible Play
Responsible gameplay

What is Responsible Gameplay?

When Might Gameplay Be a Problem?

Q Search

What you can do

Steps You Can Take If You Need a Break
Disabling Game Notifications

Steps You Can Take to Limit the Money You
Spend

If You Need More Help

Self-Exclusion Policy



Presenter
Presentation Notes
Tana

https://commons.wikimedia.org/wiki/File:Emoji_u1f44d.svg
https://creativecommons.org/licenses/by-sa/3.0/

Articles in this section

Steps You Can Take If You
Need a Break

Disabling Game
Naotifications

Steps You Can Take to Limit
the Money You Spend

If You Need Maore Help

Self-Exclusion Policy

% Big Fieh
Updated 8 days ago
p ¥s a9

Playing video games can be a fun part of a balanced life, but Big Fish Games recognizes that there can be
too much of a good thing. We want to ensure we're providing you with a safe, enjoyable experience; that
includes empowering you with the ability to permanently exclude yourself from our games. This Self-
Exclusion Policy explains how you can implement this type of change, and how this change will impact
your ability to access Big Fish Games games in the future.

Please i i If you have questions after reading this policy, please reach out to

our Customer Support team for assist3pce.

Regardless of your reason -- for example, you may be struggling to exercise control over your gameplay,
your gameplay may be having a negative effect on your life, or you simply no longer wish to have a Big
Fish Games account -- you can contact our Customer Service team at any time to request that your
account be banned. The Customer Service team will promptly action your request, no questions asked.
Once implemented, your access to the app will be blocked.

Please note that all account bans are permanent, regardless of whether you proactively requested that
your account be banned, or a ban was imposed on your account at the discretion of Big Fish Games.
There are no exceptions to this permanent ban status.
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https://owl.excelsior.edu/educator-resources/owl-across-disciplines/owl-across-the-disciplines-grammar-and-usage/
https://creativecommons.org/licenses/by/3.0/
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Social Casino accessibility

0 97% of social casino games are
accessible tounder 12

Source: Zendle &Scholten (2020)
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1. Gamification
of gambling


Presenter
Presentation Notes
Kitty - fix these videos 

Citation:
This Week in Gambling. (2016, November 30). Running Rich Racing from Competition Interactive
[Video]. YouTube. https://youtu.be/vSmiwjcrwcI?si=nz2DDiQjeYmRm8jF&t=44


http://www.youtube.com/watch?v=vSmiwjcrwcI

Trends:

Gambling Harm

2. Risk free / bonus etc. bet marketing
3. Online / streaming gambling

100
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Kitty
11 states: Georgia, Illinois, Kentucky, Michigan, New Hampshire, North Dakota, North Carolina, Pennsylvania, Rhode Island, Virginia, and Washington D.C. have e-instant 

https://youtu.be/vSmiwjcrwcI?si=nz2DDiQjeYmRm8jF&t=44

http://www.youtube.com/watch?v=tG4SP1pgiP8

Trends:

Gambling Harm

4.
5.
6.
7.

E-Instant scratch - lotteries

Historic Horse Racing / Pari Mutuel / Bingo / Keno - totalizer databases
Smart watches

Sports — micro betting / in game bets

101
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Kitty
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https://youtu.be/vSmiwjcrwcI?si=nz2DDiQjeYmRm8jF&t=44
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8. Esports
9. Virtual reality / augmented
reality / metaverse

Virtual Reality — Table Games


Presenter
Presentation Notes
Kitty


Citation:
GumboSauceGames. (2022, October 20). Roulette Rage Quit Pokerstars VR Oculus Quest 2
[Video]. Youtube. https://www.youtube.com/shorts/oNx0lfWQlyg


Esports - LoL Champions: Korea and Counter-Strike: GO Blast Premier

Virtual reality – Oculus Quest 2 - Pokerstars

With over 170 million users of VR headsets around the world and a market size of over $13 billion, gambling via a headset is set to become even more popular. If want to learn more about metaverse gambling, check out the post below.
�

http://www.youtube.com/watch?v=oNx0lfWQlyg

Trends:
Gambling Harm

Virtual Sports - Horse racing

REPLAY
10. Virtual sports
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Citation:
Dusane Infotech Priv Ltd. (2015, October 23). Virtual Sports Betting System Dashing Derby
[Video]. Youtube. https://youtu.be/lyN7u_bcWdE?si=YmB3ZhLqknUhzM5i

http://www.youtube.com/watch?v=lyN7u_bcWdE
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It's easy to say with
hindsight that NFTs are a

NFT “The Merge” by Pak . )
stupid scam but it was also

easy at the beginning to say
that and through the middle

too
4:51a.m. - 14 Jun. 22 - Twitter Web App

11. NFTs

12. Day trading — Crypto — Node/Ponzi schemes
13. Monetizing and targeting on social media
14. Social casino betting
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91.8 million in Dec 21 

Cite:
Pak, P. (2018). The Merge [Digital image]. Retrieved from https://www.pakstagram.com/the-merge


Money $

Extra money or too little, dreams of winning

=

Time ©

Free time or boredom

Accessibility []

Localin-person access, online, mobile, advertising
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SWOT Analysis of integrating PG/G

STRENGTHS WEAKNESSES

What strengths can you bring What weaknesses can your

to this work? team overcome or change?

What about

where YOU
work?

What opportunities can you What threats can you help
combatnow, for a long-term

benefit?
THREATS

take advantage of for the
benefit of those you serve?

OPPORTUNITIES
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Key take-
aways?

?

What are your
next steps
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Examples of doing the most harm with the least training
Areas to get more training on


Any questions?

You can find us at:

M Tana:Trussell@evergreencpg.org

M Kitty: kittymartz@vpgr.net
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Resources

Where to learn more and find tools




Call or text the 24~hour Helpline 1-800-547-6133 to get started. You can also chat with a specialist by clicking this button.

Gambling www.evergreencpg.org

4 HelpandHope Training Awareness Responsible Gaming Connect AbOUtECPG  Q Search

TREATMENT SERVICES [/ HELP AND HOPE [[ GAMING[INTERNET DISOR

Gaming and Internet
Disorder Services

Treatment and Support services for
Gaming Disorder and Internet
Addiction

Gaming in our current age is common, and problem gaming is increasingly more
pervasive. Game design and game culture is becoming increasingly embedded with
gambling elements. Gambling and Gaming Disorders share many common features,
~luding the fact that there are far too few service providers and help resources for those
sling with gaming, gambling, tech and screen use. That is why the Evergreen Council
m Gambling (ECPG) is committed to supporting treatment services, promoting
*nd providina trainina on Gamina Disorder and other internet and tech-

AWARENESS // RESOURCES AND DOWNLOADS

Problem Gambling
Information Resources

ECPG has compiled a host of websites,
research studies, downloads, and
other helpful information about
gambling addiction.

Websites for more information on problem
gambling:



http://www.evergreencpg.org/

@ council on problem gambling Y L T s
. Save-the-Date!

SAv E ' H E- DA' E, Cultural Awareness and Healing Support Conference
Evergreen Council on Problem Gambling F OUR DIRECTIONS

Summer Quarterly Training

Richland, WA - June 25-27, 2024

Two training options avdilable:
» Gambling Counselor Core Training
+ Advanced Gambling Counselor A \
Skill-Development Workshop Retreat

September 16-19, 2024

Little Creek Casino Resort - Shelton, WA

Four Directions 1s Evergreen Council on Problem Gambling’s annual fall
conferenc v representatives of Tribal Nations in the P: > Northwest
have come together to plan this important conference, with the aim of
Honaring the Past and Protecting the Future through holistic health,

wellness, and recovery support.

EWVIE RUGE RETE N

=4 councdil on problem gambling

) . SCAN ME




Washington State
Gambling Counselor Certification

Become a Washington State
Certified Gambling Counselor
(WSCGC-I/1ID)

TAKE THE FIRST STEPS TOWARD
GAMBLING COUNSELOR CERTIFICATION

Active DOH license in behavioral health
(SUDP, LMHC, LCSW, LMFT, etc.)
30 hours of gambling-counseling training
100 hours of direct gambling counseling services
with 5 hours of Supervision
* Mational Exam or Case Conceptualization

WHY GET CERTIFIED?

Credibility with your clients and peers as a specialist
Competency in addressing gambling-related harms
as either a primary or co-occurring issue
Competency in assessment, diagnosis, and treatment
of Gambling Disorder, couples, and families
* Professional development and clinical skills advancement

GET STARTED TODAY!

Visit our website to learn more by scanning the QR code below
or by visiting evergreencpg.org (or call 360-352-6133)

Financial Support and Other Benefits
for Students and Certified Gambling
Counselors (CGCs)/Trainees

Student Research Grant and Academic

%"’%‘ﬁ.@* Scholarship Awards

f;;: : Grant/Award application cycles are April 1
E‘#&? and October 1, annually. Receive between

$2000 to $3500 in academic support.

Training and Workforce Development Scholarship Awards

Peers, Prevention Specialists, Students,

and Teachers Receive: E E

+ Free registration for ECPG conferences,
workshops, or other eligible trainings

+ Hotel stipend for in-person events E

Treatment Providers (CGCs/trainees) Receive:
+ The above benefits + Waiver of the Gambling @ SCAN ME
Counselor Certification Application fee

Treatment and Supervision Financial Reimbursement

Gambling Counselor Clinical Supervision Reimbursement
Outpatient and Residential Gambling Treatment Support
Request more info at info@evergreencpg.org

Treatment and Supervision reimbursement are also available for contractors of
the Washington State Health Care Authority, DBHR, Problem Gambling Program

(contact HCAProblemGa mbling@heca.wa.gov)



o OF VETERANS PROBLEM GAMBLING HELP AND RESOURCES ARE AVAILABLE FOR

seeking treatment for gambling BLACK, INDIGENOUS, AND PEOPLE OF COLOR COMMUNITIES
o report a suicide attempt We encourage all individuals and their families to reach out
and find the help they need and deserve,

»

D> EVEN THE

s 24

MilitaryGamblingSupport.org
GamblingHelpForAll.org

HELP IS AVAILABLE FOR PROBLEM GAMBLING. THERE IS HELP AND HOPE. HELP IS AVAILABLE FOR PROBLEM GAMBLING. THERE IS HELP AND HOPE.
Call the ambling 7: t 3 ne :

1-800-547-6133 1-800-547-6133

-y



BEING A SPORTS FAN IS FUN,
Sports Betting Can Be Fun, Too.

As a sports fan,
it's easy to take things to extremes.
If you bet on sports games,
Keep It Fun—Bet Responsibly.

For help with a problem,
contact the 24/7 confidential
Washington State :
Problem Gambling Helpline
CALL - TEXT - CHAT :

- 1-800-547-6133 .
To Chat Visit:

. KeepltFunWA.org

Jokiol
Yo

Eokw-

-

L b |

KeepltFuhWA.org G)EVERGREEN

i'l’_:\.’ll’il ar |5[O'."-|F.'.r|| gan I'jiil' g

s . EVERGREEN

councll on problem gambling




FOUNDATIONS IN GAMING DISORDER

Scan the QR Code Below
toLearn More and Register Today!

EVERGREEMN TheMassachusetts Council on
couned on pebles ganblng GAMING AND HEALTH

§:8FGD

FOUNDATIONS "l GAMING DISORDER

Foundations in Gaming Disorder Core Training

Whether you are a parent, educator, prevention specialist, or counselor,
Foundations in Gaming Disorder — Core training is designed for you.
The training will help dispel myths about gaming, provide practical skills
and parenting technigues to help setlimits, and identify support for
spouses, partners, and other loved ones. Information is offered to help
understand rating systems, the overlap of gambling elements
and, ultimately, to have a healthier relationship with games.

Get Started Today! Register at WhatlsGamingDisorder.com
It's a greatly underdiagnosed and undertreated condition.

It's important for behavioral health counselors to screen for
it because it can cause other problems.

Clifford Sussman, MD

214.4M 3%=4% 8.6M

Estimated US Gamers ‘Gamers Living with Potentlal U.S. Gamers
Gaming Disorder Living with
Gaming Disorder



EVERGREEN

council an prab|em gumbhng

CONNECT
WITH US!

SOCIAL
IMPACT

—_—

g

— OJOJOJOND

\

READ, WATCH, LISTEN, AND ATTEND.

Insightful, Engaged, and Inspired Networks

ECPGLIVE!

Scan this code to see a

LIVE VIDEO DISCUSSIONS ON HOT TOPICS WITH INDUSTRY LEADERS ? " ]
list of our social accounts. E h T E
KALEIDOSCOPE We hope you can join us in '}r ot
REFLECTIONS OF DIVERSE VIEWS ON MENTAL HEALTH EQUITY raising awareness for Problem o . |
Gambling and Gaming. pt L ‘s
CONNECTIONS E )
A HEALTHY GAMBLING AND GAMING PODCAST [ 4 dd

SOCIALMEDIA, BLOG, AND EVENTS

~—>

EVERGREEN

council on problem gambling

evergreencpg.org



=
Recovery Support
(12-step and community sug

Gaming

A) Gamequitters

Online Gamers Anonymous
(OLGA/OLG -Anon)

Computer Gaming Addicts
Anonymous (CGAA)

Internet and Technology
Addicts Anonymous (ITAA)

©,
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https://www.gamblersanonymous.org/ga/
https://www.gam-anon.org/
https://gamblersinrecovery.com/
https://www.gamtalk.org/
https://gamequitters.com/
https://www.olganon.org/home
https://cgaa.info/
https://cgaa.info/
https://internetaddictsanonymous.org/
https://internetaddictsanonymous.org/

B GALL TEXT. CHAT. 24/7 WA tate Problem GamblingHelpine:
(e iterto 800 547.615or chat st v e
Problem Gambling and Mental Health Disorders An addiction is an addiction...or is it?
Problem Gambling and Substance Use Disorders
GamblingDisorder is 3 Menta Heath Diagnosis n the OSM-5

D1t o o ha Gamblin Disonse i e gt longsid Sbstance s Dsorders i e ‘The American Psychiatic Assocaton added “Gambling Disorder” t the “Substance-Relat
Dlogosicandttstcl Moo f e Dsrders 5 o D5 S v ‘and Addictive Disorders”secion of the Diognostc and Sttsticol Manuo o MentalDisorders
R (055, published in May 2013) stating “Tis new term an s ocaton inth new marucl
Infac three outfthe ine agnetc rera forGambing Dsorser perin 0 psychlog sl et Ut gt ko e et dod
Imaacts: 1 Experncing esesnes oAby aRemoUn 0 €t down o 59 ol s, b 1, oriy, oy, ond etoere”
mbin 2 e i v i, 3O e whenfckog

iy, s, depresd)

e T ————— similarities of Gambling and Differences of Gambling
Prevalence of Gambling & Concurrent Disorders Substance Use Disorders

Aoy sustce

e —
T

Ay ood i
Ery

SALL TEXT AT /7 Wh Sk rblom Gomblig s
=

1800.547.6153or chat at oo AL TOXT.HAT, 2477 Wh stte o Cambing ot
1.800-547-6155 or chat at.

FACT SHEET:
Problem Gambling is a Public Health Issue FACT SHEET:
Health impacts of problem gambling

Gambling Disorder is a Mental Health Diagnosis in the DSM-5
utnce s Drtr e el et pnkc et s o e
spread community impact. Didyou know that Gambling Disorder s sted rght o What does being “healthy” even mean?
sbstance seOsorders n e OS5 ocsmoreand St Mol ero ohrsent? The World Health Organizaton defines health a5 a state of complete
i o s, 1) il o s st g s e trc of
disease o nfirmity.” 4o oo o0 %
Gambling and Problem Gambiing
(Gambiing and gambiing estabiishments can have community benefits,such s bringing in
e, g o roddeg srn i 1 sctromi gl Components that make up our overall physical health:
wnities. munity benefts may also be enhance by public heath benefs, such s o ®
e proveing g o et health a wenss s WHIE et peoie o
ing socilly and responsivyfor ecreation and enterainment,forsome, Physical actty Suicdal Thoughs and Attempts
tocause problems i their ves and even beco selonts
problems for e person, it wil afect many ot er behavioral heath ssues
Disorders occur i about 1%-4% o ther mental health isues.
Vet meetingcritra for gambiing dsorder but are experiencng some eve of robiems) s Rest and s
Included, those numberscan ncrease to 3%-6%
Rates of heait ssues increase as the severity o problem gambling ncreases. Those with
mblng drdrs tnd o havetheihet tesofgmbin st et e, o



https://www.evergreencpg.org/wp-content/uploads/2020/06/ECPG-Fact-Sheet-PG-and-SUD-062020_rm1.pdf
https://www.evergreencpg.org/wp-content/uploads/2020/06/ECPG-Fact-Sheet-Physical-Health-062020_rm1.pdf
https://www.evergreencpg.org/wp-content/uploads/2020/06/Fact-Sheet-PG-and-Public-Health-062020_rm1.pdf
https://www.evergreencpg.org/wp-content/uploads/2020/09/ECPG-Fact-Sheet-PG-and-MH.pdf

RESOURCES FOR
MONITORING

_ Turn off autoplay:
w STEAM csi By Henry St Leger March 30, 2020

https://support.steampowered.com/kb_ar
ticle.php?ref=5149-eopc-9918

> [| \ How to set up parental controls on Xbox,
Windows 10 and Android

https://bark.us

L
—A

(Image: © Epic Games)

https://www.techradar.com/how -to/ xbox-parental-
controls-console-windows-10-and-android-tools-


https://www.techradar.com/how-to/xbox-parental-controls-console-windows-10-and-android-tools-explained
https://www.techradar.com/how-to/xbox-parental-controls-console-windows-10-and-android-tools-explained
https://www.techradar.com/how-to/xbox-parental-controls-console-windows-10-and-android-tools-explained
https://support.steampowered.com/kb_article.php?ref=5149-eopc-9918
https://support.steampowered.com/kb_article.php?ref=5149-eopc-9918
https://www.playstation.com/en-us/network/legal/ratings/
https://www.playstation.com/en-us/network/legal/ratings/
https://support.apple.com/en-us/HT201304
https://support.apple.com/en-us/HT201304
https://www.businessinsider.com/how-to-turn-off-autoplay-on-youtube
https://www.businessinsider.com/how-to-turn-off-autoplay-on-youtube
https://www.businessinsider.com/how-to-turn-off-autoplay-on-youtube
https://www.businessinsider.com/how-to-turn-off-autoplay-on-youtube
https://www.qustodio.com/
https://bark.us/
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