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What kind of crisis
do you typically 
encounter?

1. Gambling – 
often related to a financial loss

- At a venue

- In peer or therapy session

2. Suicidality
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Listening
It’s not about the nail. 
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Keep them safe

Feeling overwhelmed 6



What is your 
goal?
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What is your goal?

“Get them to go to gambling treatment”?

De-escalate –  sympathetic nervous system

Build engagement 

Get them to professional help 
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Warning 
signs 
for 
suicide.

Source: Center for Diseaser Control  (2022) Risk and Protective Factors 9



Spectrum 
of 
suicidality

Source: Center for Disease Control  (2022) Risk and Protective Factors 10



Have you ever called?
You can also text.
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Thank you 
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